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Intellectual/Developmental 

Disability Survey Data Analysis

Focus Areas: 

• Services Received

• Services Needed But Not Received

• Barriers to Receiving Services

• Comments - Summarized: What is important to me (Consumer/Caregiver); General Comments

• Demographics

______________ 

SERVICES RECEIVED:  

Combining - 

Consumer - Q18. What services or supports

are you receiving? (CHECK ALL THAT APPLY) 

Caregiver - Q15. What services or supports

is the person receiving? (CHECK ALL THAT 

APPLY) 

Selected by 16% or more of respondents. 

SERVICES NEEDED BUT NOT RECEIVED: 

Combining – 

Consumer -Q23. What services do you need

or want that you are not receiving? (CHECK 

ALL THAT APPLY) 

Caregiver - Q21. What services do they need

or want that they are not receiving? (CHECK 

ALL THAT APPLY) 

Selected by 10% or more of respondents. 

______________ 

BARRIERS: 

Common answers (Consumers & Caregivers) - “Often” – by 

10% or more of respondents combined.  

SERVICE % 

Home-based Support Services (HBS) 24% 

Community Employment Supports 18% 

Education 18% 

Transportation 18% 

Counseling/Therapy 16% 

Advocacy/Linkage 16% 

Speech Therapy 16% 

Help with Self-Care 16% 

SERVICE % 

Recreation supports 20% 

Transportation 20% 

Employment services & supports 16% 

Housing supports 14% 

Peer Support 14% 

Residential services or support for independent 
community living 

14% 

Respite services 10%` 

Support for transition from school to adult life 10% 

Barrier % 

Transportation 14% 

Financial issues 10% 

Stigma/embarrassment/fear 10% 

There is a waiting list. 10% 

  NOTE: 

Provider respondents noted as “Often” 

barriers/Issues to include: Transportation; 

Don’t know how to access services; 

Unaware of service availability; Eligibility for 

services; Financial issues.   

Stakeholders:  Unaware of service 

availability; Transportation & Financial 

issues. 
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COMMENTS:  Note () = number of such comments. 

Summary of: 

Consumer/Caregiver: What is important? 

• Family:

o My children & their needs

• Advocacy:

o Advocating for myself and for others.
o Make a way for someone else

• Services/Supports:

o More services needed (2)
o More free events fun events not just going to library 

events

o After high school

o Respite care/life coaching  
o 

• Life:
o Treated respectfully (3)
o Happy, healthy, and safe
o Quality of life outcomes: friendship, self-determination, and employment
o Opportunity
o To live your life...

• Home:
o Community Involvement, accessibility, opportunity; be included in community (9)
o Provides independent and safe living and that they are happy (8)
o Nice place to live (2)
o Safe and provided for environment
o Feeling safe in group home  

Caregiver: What else would you like us to know? 

• Information:

o Like to see more information or more access to information as to what is available

o Likes the expos because of the information provided

• Services:

o Employment services are inadequate and were needed 20 years ago
o Fear when daughter ages out of school fear no options but to sit at home

o Would like movie theater that is not dark nor loud for sensory sensitive children

o Son needs a supportive and flexible post-secondary educational opportunity

o Need help to provide and teach residential success as parents will not always be there.

o Need supportive housing

o Fear to know that there may not be services for child after we die as we handle everything
now.

• Providers:

o Stressful caring for child with disabilities – thanks for assistance
o CILA staff not being paid enough

o DSC does a great job; Thank goodness for DSC

o DSC is very good organization but seems to be problem with hiring/retaining group home staff

o Love staff at McKinley

• Financial:

o Waiting for long time for disability waiver from the State. Have to pay for all services ourselves

o IAMC needs better funding
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DEMOGRAPHICS: 

Insurance Coverage: By more than 10% of respondents 

Residence:  By more than 5% of respondents 
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