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OTIS 
Made to move you 

DATE: 06!09/2020 

TO: 
Champaign County Courthouse 
IOI E Main 
Urbana, IL 61802 

EQUIPMENT LOCATION: 
CHAMPAIGN COUNTY COURTHO 
IOI E Main 
Urbana, IL 61802 

FROM: 
Otis Elevator Com puny 
I 003 W Delweiller Drive 
Peoria. IL 61615 

Sheila Utterback 
Phone: (331) 229-6093 
Fax: (860)353~0732 

PROPOSAL NUMBER: 

MACHINE NUMBER(S): 

bxs200604144S38 

F50697,F50735,FS0754,F50771,FS0800 

CUSTOMER OESIGNATION{S) : #3, #4 

We will provide labor and material to furnish and install on the above rcfarenccd machine(s) lhe following: 

INST ALL NEW TRAVELING CABLES (2) 
Otis Elevator will provide parts and labor necessary lo install new navel cables. The new cable will be terminated on !he 
car and in the elevator controller. 
All material provided shall be manufactured and installed in accordance with !he ASME A 17. I Safety Code for 
Elevators and Escalators. 
A local Otis Representative will contact you to schedule the work. All work will be perfonned during regular working 
days and hours of1he Elevator Trade. 

3.5 days team labor @ (52 hours•S 175lhour) ;;; S9, I 00 
traveling cable/sundries - $1887 
PRICE: $10,987 

PRICE: $10,987.00 
Ten thousand nine hundred eighty-seven dollars 

This proposal, including the provi~ion$ printed on the last pagc(s), and the specifications and other provisions attached 
hereto shall, when accepted by you below and npproved by our authorized repre$entative, constitute lhe entire contrncl 
bet ween us, end all prior representations or asreements not incorporated herein are superseded. 

Submitted by: 
Title: 
E-mail: 

Sheila Utterback 
Account Manager 
sheila.utterback@otis.com 

CO1is Elevator Company. 2011 All Rights Re~ n,ed LiNX form 421 (04/01/12) Proposnl /1: bx~200604 I 44538 



Accepted in Ouplico1e 

CUSTOMER Otis Elevator Company 
Approved by Authorized Representative Approved by Authorized Representative 

Date: 

Signed: 

Prinl Name: 

Date: _M.,,,~ ........ _,o __ z._o ______ _ 

Signed: ~ B f¼hMV' 
-J).-\N~ ~e..£NN~ Print Name: 

Title -&c-,~t, i),~i,.e Tille 

E-mail: -bK~ N'J @co.(l(N-1JPt1~jj].L,tJ.S 

Name of Company - C~,tl~lll Co\J,317 
efPrincipal, Owner or Authorized Representative of Principal or Owner 

o Agent: ______________ _ 
(Name or Principal or Owner) 

Angclynn Newman 

-t:01is Eh:vntor Compnn), 2011 All Righls Resel"\·cd LiNX Forni 421 (04'01 112) Propo5lll : bxs200604144S38 
Pngc2 or3 



----------------- ------ ------ ----------------------------

TERMS .\SD COSPITIO:'>S 

I Tms qlUIW""' 11 subJoct u, ch""I!• nr "nhJn.,,1 b) us"""' to :oc. •pt3n<o by l"" 

2 The .. -.,.k sh.,11 be pc,ronncd for Ill< •1m:d rn•• rlu, "">' appf1c.blo ,.., ••. c.ci« or 1imd,11 , ...... rcquurd b) b .. In odd,1.,n to 1hc "IJR:<11 pnce, )OIi ,lull pay to us 
"")' futUR 1p11hcoble U.< 1111/M»cJ on ut. aur supj!lrasar )ou m connccuon ,.,,h rhcp,:,fonlW\Cc of die ""'t Jcscnbal 

l P:,),,,.nJ1 111111 be mode Qi fulluw• A "°"" l"')TIIOlll of one hundml pcn:•nl 1100 ' •I of 1h1 pnco shall be r••d by) au upon your oii,ninM ord,., documont f"uU l")'-111 
1holl be: mode on complcuon if doe "°'k II complc1c:d .. uhtn a 111111)' d;,y pcnod. If 1he ""rl< 11 no1 comr]cted ,.-,1hm • tinny doy peno.l. monthly pn,vn:u r»·mrnts th:111 be: 
AUclci lr.iscd nn 1he , •1'1• ohr»· equ1pmcnt 1cod)· or Jdi,ercJ, 1f 311)", and 1,i..,, rcrfClffllrd dlJDUllh 1he end of the mund, l•n a Ii'° percent (5~,J rct•111••• and lhe •Vfltfate 
ofl'fC"rous ptymcntt 1bc n:1>in"ll• 11,.11.,_ po,J ""'" 1hc ,. . .,k 11complc<ed We men• dtc n&lu to WICOlllin~ our .. Olk at any nme unul p:,)111Cnts sh;ill h:i,·e bocn 
m:ldc u "!!'Ced and "" h..-c usuronu s.at1slac1DI} tom dw subsoquclll l"}lnffllJ " "ill be nude •I,.,, due Pa)111<m1 not t~nrnd ,.,thin lluny ClOJ doy• or the dale or 
'""""" ,hall be oubJ«t to "'tcrcil occrucd •• the r.,tc or c1ph1eon pcn:cn1 ( II~~, per annum or ot the m,,1mum rate allo.,cJ b)' opphcablc 1.,,.-. "hu:lmcr i• Ins We >!tall 
also be mtraccl to rt1mbllncmen1 from Y"" oflho e•pcntc1 ,nclud,n8 onornq ·• r,u,. in, urml in collmmg any o,·cnJuc ra>mcn11 

~ Our pcrfonn••••,. eonJrtroncd upon your 10Curi11t1 ony ttquacd yo,cmmcnlol •flll'V•••I• for the rnilolbuon of••>· "l"'l'mc•t l'fO'·idcd hcrrundcr •nJ your pn,.id1n1 our 
,.-vrLrncn ,.,th• Gfc place 1n ,.h,ch 10 "Ori. AJdrlt..,.11)·, ) "OIi •i•u lo nultfy ~s ,r you m, • ., . .,. or b«ome • ., . .,. p,11,.. to 1he complctrvn of !110 "°"' of d,e cullcn<o of 
asbestos ur 1>1hor l,u.ordous m;11,:nal "' -11\Y cle>atur ho1s1 .. »·· 111,chflle ""'"'- lullw;iy or 0111<, place ,n the burld,nll "hm: 0111 p,:nonncl otc or mar be rcqu,nd 10 p<rforn, 
<heir ""'k In 11..,. c•cnl 11 should bccnmc ttteUUI)· 10 •Iulo, cncopmbtr or ,cmou ••lteJl,n 01 Olhct lu>2tdnus tNtcnals liom the builJu,11. }"" os,cc "'be mponsible fot 
such ab41cmcnt entapsul:vion ar refflQt.al , nn.d in JVi:h cnnt Out shall be entitled co d1l:ay i,, \li, ,c~ wml n H dctemnnrd to out s:na,r:M:tion tlL1t no h.1Z:111'd 1..,llt1 ind 
compcnsouon for deb)• <n<oontcred ,r 1UCh dcla)' "more th•n ,,.1y (60) d.i>•· In any ••enl. we men• the n~bt 10 d,,contuwe our ,.-o,1. in 1hc buildin~ ..,hcnC\·er 1n our 
opiruon tlus pa, 11100 ,s banlf , 1ala1ed. 

~ UnlcH <11h,,..,.., qr .. J ,n wntUlij u '" unJcn1ooJ 1h,1 the "°'k ,boll be petfonncd durini; our «wutar "'"'l'"II houn of our regular ,.-orLm11 J»·• If o,cnime won. 11 
mutua111· 01m:d UjlUl1 anJ P<rfonnoJ. 111 additional •h- 1hcnfotc ol - usw.l r.olcs for 1w;h ,.-o,k. sholl ~ added to 1hc conlroct po,;c The pertomm,cr of our ..-o,l 
hcn:unJcr i, cooJm .... J on )O\lf P<f(Dl'lmlli tbe r,tp>r.llotl' ...... k and SUP!'l) inv 11,. ncccH•')' dota 1pa1r.ec1 an the fn,nl af du, p1opow OT in the 011,chcd q,cc1rico11on, ,r 
An) Should "" be rcquucJ 10 n..S.• 1111 un~heJukd 1ctum tu )OU< 111< 10 bc11n or complclc die 1>01L J~ to your r,qucsl. .itls "'01n1ss,<111s. lhcn soch 11<1um , 1t11J ffloll be 
111bJ«I ro oddmonol ch•ri1u at our thon cwnnt lobar ro1cs. 

6 Tuk 10 any motcn,l 11> hc fitm1shed herounJcr lhall pass 10 )"0U "hen 61131 po)mcnt fc,r , .. h m>1cnol 11 r.ce1,·cd In add,hon ... sholl r<1ain • ,ccllfi1y in1ttcst in all 
initmal fumahed hcrcu..,er And not ~J for 1n full You "t"<e that• col') ofthts ,¼im:ment m.iy be used ill• fin:inc1nv t!OtcfflC'lll fos 11,c pu,po10 ofplacmv upon pubhc 
~ nut 1nttrcs1 1n IIJI)· m••cn•I fum1sho:J hcreundrr anJ you a11rce 10 c•ocu1e ~\;(("-I fonn or 1111) a1hcr diXllfflent rc•tan;tMy 1<:qucncJ hy u1 for dw 1'"'1'<'1C 

7 l::11ccp1 la.&0far as >·our cqi.up1nen1 m.J)' be: CO\ cred b) ::.n Dul ~ iMc-n:ance or Kn ice ~ontrad, i.1 " a,yrec-d th:a1 ¥rte 1tdl m.1Lc no C!l:amin21i00 or )our eqwpnmt od1C1' dailn 
dw na:cuary 10 do !he ,.o,k dc-$Cnbcd III lh1i «1t1troc:r anJ os1111ne no rcs,,.,nsib,hl)· fllf ••>· ran of ) i>llr "'1Wpm<111 e.rq,t 1h.,1 ui,on ,.h,eh ""'k hos been Jone under lhis 
Cotll~CC 

a i,,.,1hcr pan:, sh411 be 1,.,i,te 10 1hc otllff for ony lou J.\ma~• or dd•) Jue 10 :iny nu« bq·onJ crlhcr p>nrcs r,;uohoblc control, mcludmi but nol limned to .. ,. of 
yo, cmtnenr <1nkc;. lockouH p,hc, lobe,, d,.pulcs fm:, npl0<1on then wc31hcr dan11•¥•• nooJ. e,nhq,i,lo not. c1U1 eommot,on, ..-or. m,schicf or act of God. 

9 We """"'t tlul oll sol\·1cCi furnished -.,II be perfonneJ rn • "°'knunliL• nunn« We 1 h11 "''"""' 1h,1 "") • •t~•Jll"'lnt .,,,..,,,.J hrffllnd« ,h,11 he frr• from <lcfcct• in 
Vi.Of\:1110111sh1p ~ malanl Our JOlc ~srons1b1l1t) under llus w:ur.mly lluU be •• our or-ion 1a correcl an)· ddcc1n·e 1en 1ce1 ~ti 10 cidu:r n:p,3 i1 .or rcpb.cc- 1ny umponen1 
or lhc eq111pmcnr founJ tu be clcf«1i,·• tn ,.,,.imonslnp or =•n•I pro, 1dcJ 1hoi ..-.incn no1icr of wch ilcf<m Jholl h., e b«n I"'" 10 111 by rou .,;11un ruu<ty {911) d.o>·• 
after complc11on af the wo1L or such lo•l!" pcnocl u ••") be 1ndrcotcd on the fron1 of th,s fum, AU dd«t" • p.:uu 11 .. 1111C 1<mo1 td and ••rl•ccJ by iu sl,oll become, our 
prop<rl) Wt Jo not •ircc unJcr 1h111<:11tOIII)· to 1,c., !he •o'1 ofrop:,in or rrpl•ccmntrs Jue 10 '"""'""" ,busc. nususc, noilcct, nonnal "ear 011J tcor, modmco1ion1 nOI 
.,.,formed Ii) u1. improp<r or 1ns11ffi<ienl momtenanco b) ochcn. ar an) com.cs bc)ond our cunu-ol We slull CC01duc1 al our awn "l"'IIJC. 11,e cnun defm11 of any cl•im, 
sun or ocuon •ll•i!••i d,at , ,.,,ho111 fur1hrr combm11non the usc br Jou uf ••Y rq~•-•t l'fOUdcd l1ereunder Jnc,:d> mfn-.n ony po1m1, bu1 only on 1hc condi1,on, 111>1 Cal 
.... rccc1•• prunrp! wrincn none, nf 1ucl1 cl•1m. SUJI or °"110• on.I full op~ununiiy 1111114111hori1y co i»sumc the sole defense thcRo(. mcluJ,n~ 1e11lom.-n1 •nJ •Pf'falS. ond 1111 
1nfon110~011 01 a1bhl• 10 i·ou Jill wcl1 defense (b) .. ;d oqmpment ,s midc accord,"!! to• 1pc<1r.co11on or d<J1~• fumrlhcd by u,. •nd (c I the cloom. 1uit <W a,;loon II brnu~hl 
lfOlftSI you. l'roHd<d oil of lhc for<(!otn~ condi1,.,.,, Im e l>ecn mo!. "• shall. al oor o-.n ••p<nu, t11hcr iC!do u,d cl"'"'· 1v11 or ocuon ot 1!101l JU)' •II WJ"31!H ncludmj 
conscqucnli314omo¥•S onJ cosu oworded by Ibo coun thomn ..nJ. if tho u,c or rcn!c of such cq11ipmen1 i1 na,lly <nJomcd, ,. .• sho\l. 01 our option. {1) rrocun: for )·011 lhe 
n1h110 use the cq,;;pmcnl. (n) roplocc U,c cqu1pmm1 wuh equ1nlcn1 nm1infnn~••¥ equipment. Im I mod,!) d1t cqu1pmen1 so II becomes noninfnn~in~ but cquwolcnl. or ( 11) 
remo,·c ,1.., cqu;pm,nt and n:fund the ~unh••• price (rfaoyl leu • nosonoblc ollo\\·oncc for uu. J.mage and ob1oln«nce 

llll: EXPltESS \\'AltR,\NTIES Sta"T tOltTII IN TIIIS ARTICLE 9 ,\Ill: TUE ESCLUSl\"t WARIUl'-Tll:.S GIVEN. WE MAt;la NO OTIIER \\'ARl!,\1'"TIES 
EXPRESS OR IMPLIED. ASD SPECIFIC ALL\" t,l,\t,;E NO \\',\RMNTY OF MERCIIANTAIIILITY OR OF flf"SESS FOR A!ff r,\RTl(ULAR PURl'OSE. ANO 
THF. E\rR.ESS WARR,\l','TIES SET FORTII IN THIS ARTICLE ARE IN Ll~U OF AN\' SUCH \\".-\RR,\STIES ,\SD ,\I','\" OTHER OBLIGATION OR LIABILln' 
ONOURPi\Rt 

10 Undc, n~ cncum11•nccs wll either r,tny be lioblo ro, spc{r>I. tnd1nc1. hq11ic!Jtcd or con1<1Juen110\ 11.,m"l.'n rn conlr."1, tori, 111tllldtn~ noyhgcnc. ... -•=y or 
od,c.,.-, ... n01wid111 .. J1n~ any indcmni1, rro•·iliM w, d,c cont'"')· Notw11hs1arul1113 1111y p1~•111cn in any , nnh':><t rln<11mcn1 to the conlDI)', our oc:ccpt.111cc tl co111lltioncJ 
on bcmy ollcw,J odtli11011.>I lime for 1hc pcr1'on11:1J1cr or the Wo,k du• lo de1,I)·• beyond our ,eoion.>ble •~nlrol \"our romcd,n set funh fttrc1n oto .-.cl"""" and our liobihty 
1i11·db rc~r lo ;any con1r.1e1. ur on,.1hin1 dDnC" in i:.,nhCC1iun d1erc-w. ~th s11d1 as pc,fortn.an(i: ur bR:ach lbc~tir ur (rum dx rn.:inuF.:u::•u~. de:, tfd1\.cry. m1l.llti1t1on. re~ir cir 
use ohny a1111pt11en1 furn.isl,.J under 1hiJ con110(1. •hctbcr in cnn1r.1t1, rn 1Dl1 (incluJ,'111 neyh~rn.el III wonanl)' or 111hc1,.u1•. sh•II nut (,cetd 11~ rroc• for tho ••1uipmcn1 
Gr ten ICH n:ndtrcd. 

11 To 1he fullest .. 1<nl pcnnittcJ b)' low, you •~re• tu huld Ui l10nntt1S, •nd ddolld us onJ mJcmn1f~ •• •~oin,1 ""> cl•1m or ,uil fo, p,:r>0nal inJUI)" or propcl1)· d>1Msc 
anilog o.i of1h11 con1r;,;1 unless '"'h dom,;¥• or injllJl· ,n..., from bUr sok ncvhl<•CC 

12 ll " •~re«! 11 ... 1 aftor compl<1ion of our .. ork. )OU sh.\11 bt ruponublc for cn,urin~ 1h,1 the oper,i..,., of an) •ctu•rm•nr being fumisl10d hereunder ii pcriodicall) 
nup,,ctcJ Tl"' 1n1en•I bch .. cn ux:h inspce1ion1 lh•II aOI be, Ion~« thon "b" m•y bo ,cq111ttJ h> the "l'rhuble ~•,.m1n11 sofety code i':01w11hdond11111 any olhu 
pro,is1on, hcn,of 1fony pan J.:li\cred l1m,umkr in<O,p,;;ll<J 1011 .. .,c. lhe lran..-.cti<Jn is no1 • ulc of,11<h ..,n .. aro n>lhcr )'OU Oto hcnby l!rat'l<d ,n,nly I liccn,e to Ill< 
sw:h soft,.arc iolel>· for opcraliny the rq111pmcn1 for "htcli such part,. ... onlcred. By acccpuny dcl,nl) of 11,ch porl you "l!tc• nOI 10 copy or let 01hcr1 copy Juch software 
for Any purpo,e "iL:11Joie,c-r.10 linp 11,,W;h, sonw.are in. canfidcncc 1:S a u:.Je 1ecn:t an_J n;i,l l.;1 traJn(tr pou cuion o(wch r,:.1110 01hcu C'lll;Cfll Ha pln of11 tnn1(ct cf 
o"nenlup ofd,c equipment in "hich such poll i, iMbllcJ. pru,iclcd 1h01 rou infonn us in ,.ri,inM aboul 1..:h ownc11h1r 1.-.n,fer and the tnn,feroe •~nu in "'nlin~ 10 abide 
h) 1hc ;bmc IKcnsc 1crm, 

I l In funhcr.>nce of OSll.\'1 di=u,·c eont•incd in 29 C F.R i 1910.1~7(1)12• 11 . .. -hi<h rcqurrn 1h;i1 • reM<e pro\lJcr (1111 °0111sidc rmplo)cr") and its tus101n<r (..n ·on• 
1110 cmplo)ct") muse infotn1 uch 01hor or 1hci, n:,pc,:1i•c loe~ out·1011 out {'I.OTO") procedure• .,hen.,cr ou1u~, scn1,1ns pcrsoMd ore 10 be cn,•••d in control of 
b~dou• rnctll)' ■cti,·ilics on the custon1ds 1hc. Oci, ill<orpor,los by rcfercn,o 111 mceh:u,,cal LOTO proe«luro, and 11' ct..:lriul I.OTO proe..turcs TheS< proccdorc, 
nn be obtoineJ at """·"';< cu,q by ( 11 clio~inll on rrhe Americos" 1,h on 11,c lcR J.ide of 1hc wob11to. lll ohoo11n11 "US t::n¥1,sh" lo !.>Le ,:ou to~ .. "USA• web P•ll•, {JJ 
el1t ~1ns on tl,e ·o,n Sofcl)"" Im on the left side of1he p,gc. and (~) downlood11111 the •Loc~011t T,goul Pohcy °'" ~ o· and "M«h,mieol En<IB)' Polley Om 7 0." both of 
which o,e ,n .pdf funn•I on lhc rivh1 side of 1he "'Cbtilt JIOIIC- Cu1t01mr "¥"'"' 1h01 II will d,sscnun.ic lhcn proccdun:J 1hr""tfho,11 iis or~oniza11un lo 11,. •pproprfa1c 
~rsuMcl ..-ho mi y in1era<1 ,.-hh Oti, pcn<inn.:1 while Otis pcr,onntl illo wo,b'I! on 1i1e at (u,1omcf1 r11<ih1y 

14 11,11 .\~r<Clllffll con11i1u111 thc entire undctstondin11 bc!W«n 1hc p"'1ics rc~onlmJ the llltb;oct moncr hcn:of ond moy nut be modified by onr 1enns on>°"' onlcr fonn or ••Y 01hor Jacumenl. •nJ supm,:Jc, any prior wrillon or orol comrnun1caunn rolotiny 10 chc JOme ,1uhJC'l:I Any amendment or mod,n•ooion; to 1h11 A1rccmcn1 •h•tl 11111 be 
h1nJm11 upon e rher pony unles1 Oijr«d 10 in "ri1in11 by.,, aulhonuJ rcprcscniori,·c of eoch pony 

£ Otis Elevator Company, 2011 All Rights Rescn·ed LiNX Fonn 421 (04/01112) Proposal~: bxs20060-t 144S3H 
Page 3 ofJ 



OTIS 
Made to move you 

DATE: 05/26/2020 

TO: 
Champaign County 
1776 E Washington St 
Urbana, IL 61802 

EQUIPMENT LOCATION: 
HAMPAIGN COUNTY 

IOI E Main 
204 E Main 
1701 EMain 
1905 E Main 
1776 E Washington 
Urbana, IL 61802 

PROPOSAL NUMBER: AME270 

EQUIPMENT DESCRIPTION: 

No or Units Type Or Units 

DUMBWAITER 
HYDRA LIC 

4 HYDRA LIC 

4 HYDRAULIC 

2 ROPE HYDRO 

OTIS MAINTENANCE 

Manufacturer 

INDEPENDENT 
DOVER 
MONTGOMERY 

MOTION CONTROL 
ENG. (MCE) 
OTIS ELEV A TOR 
COMPANY 

FROM: 
Otis Elevator Company 
602 N Main 
East Peoria, IL 6161 I 

Sheila tterback 
Phone: (331) 229-6093 
Fax:(860) 353-0732 

Customer 
Designation 
MATOT 
#2 
SHERIFF 2 
SHERIFF I 
ESCO, ESDA 
# I ' #4 
I #5 , #3 
Admin, Admin 2 

Machine Number 

F50695 
F50800 
F50886, F50835, 
F50889,F50892 

F50697, F50735, 
F50754,F50771 
F50890,F50891 

We propose to furnish Otis Maintenance on the equipment(" nits") described above. Otis Maintenance is a full 
preventive maintenance service intended to protect your investment, extend equipment life, and provide a high level of 
performance and reliability . 

OTIS MAINTENANCE MANAGEMENT SYSTEMSM 
We will use the Otis Maintenance Management System preventive maintenance program to deliver service tailored to 
your specific building needs . Equipment type, component life, equipment usage, and building environment will be taken 
into account by the OMMS-e scheduling system, which will be used to plan maintenance activities in advance . The Units 
will be provided with devices to monitor equipment usage. We will use OMMS standard work processes developed and 
continuously improved by Otis. 

{lnder this Contract, we will maintain the nits on the following terms and conditions. 

PERFORMANCE 

© OTIS ELEVATOR COMPANY, 201 I All Rights Reserved LiNX Form MNT-OM (01/30/13) Proposal#: AME270 
Page I of 12 



MAINTENANCE 
We will maintain the Units using trained personnel directly employed and supervised by us. The maintenance will 

include inspection, lubrication, and adjustment of the following parts: 

■ Controller parts, selectors and dispatching equipment, relays, solid-state components, transducers, resistors, 
condensers, power amplifiers, transformers, contacts, leads, dashpots, timing devices, computer and microcomputer 
devices, steel selector tapes, mechanical and electrical driving equipment, signal lamps, and position indicating 
equipment. 

■ Door operators, car door hangers, car door contacts, door protective devices, load weighing equipment, car frames, 
car safety mechanisms, platforms, car and counterweight guide shoes including rollers and gibs, and emergency car 
lighting. 

■ Hoistway door interlocks and hangers, bottom door guides, and auxiliary door closing devices. 

■ Machines, worms, gears, thrust bearings, drive sheaves, drive sheave shaft bearings, brake pulleys, brake coils, 
contacts, linings, and component parts. 

■ Motors, brushes, brush holders, and bearings. 

■ Governor components, governor sheaves and shaft assemblies, bearings, contacts, governor jaws, deflector or 
secondary sheaves, car and counterweight buffers, car and counterweight guide rails, car and counterweight sheave 
assemblies, top and bottom limit switches, governor tension sheave assemblies, and compensating sheave 
assemblies. 

■ Pumps, pump motors, operating valves, valve motors, leveling valves, plunger packings, exposed piping, above 
ground plungers and cylinders, and hydraulic fluid tanks. 

■ Escalator handrails, handrail drive chains, handrail brush guards, handrail guide rollers, alignment devices, steps, 
step treads, step wheels, step chains, step axle bushings, comb plates, floor plates, tracks, external gearing, and drive 
chains. 

■ Escalator upper drives, upper drive bearings, tension sprocket bearings, upper newel bearings and lower newel 
bearings, demarcation lights, and comb lights. 

RELIABILITY 
PARTS COVERAGE 
If necessary, due to normal usage and wear, Otis will repair or replace any of the parts specified above at their sole 
discretion, unless specifically excluded elsewhere in the contract. Any parts under this Contract requiring replacement 
will be replaced with parts selected by Otis. 
In addition, we will replace all wire ropes or coated steel belts as often as necessary to maintain an appropriate factor of 
safety. As conditions, usage, or Code warrants, we will equalize the tension on hoisting ropes, resocket ropes for drum 
machines, and repair or replace conductor cables and hoistway and machine-room elevator wiring 

PARTS INVENTORY 
We will during the term of this Contract maintain a supply of frequently used replacement parts and lubricants selected 
by Otis to meet the specific routine requirements of the Units. Any replacement parts stored in the machine room remain 
our property until installed in the Units. We further agree to maintain a supply of routine replacement parts available for 
express delivery in case of emergencies. 

QUALITY CONTROL 
We will periodically conduct field audits of our personnel and the Units to maintain quality standards. Otis field 
engineers will provide technical assistance, technical infonnation, and Code consultation to support our maintenance 
organization. 

RESPONSIVENESS 
24-HOUR DISPATCHING 
We will, at your request, provide you with access to eService and our OTISLINE 24-hour, year-round dispatching 
service. In the event a Unit malfunction occurs between regular examinations, you will be able to place a service call on 
eService or through an OTISLINE customer service representative, who will, at your request, dispatch an examiner to 
perform service. In the event Otis receives an emergency call from the phone in the elevator and a passenger indicates a 
need for assistance, Otis shall attempt to contact a building representative for an assessment of the situation and 
authorization to respond to the call. If Otis is unable to reach a building representative, Otis shall respond to the 
emergency call from the phone in the elevator. The visit will be treated as a Callback. It is your responsibility to: (a) 
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have a repre:!>entative available to receive and respond to OTJSLINE calls; and (b) maintain working telephone 
equipment. 

COMMUNICATION 
CUSTOMER REPRESENTATIVE 
As a service to you, and at your request an Otis representative will be available to discuss with you your elevator needs in 
the areas of modernization, traffic handling ability, recommendations and requirements of Code authorities, proper use 
and care of the Units, and the OMMS program. There is no additional charge for this consulting service, but by making 
this service available to you, Otis does not assume any duty to warn. 

REPORTS - eSERVICE 
We will use the OMMS program to record completion of maintenance procedures. We will, at your request, provide you 
access to eService. You will be able to access twelve ( 12) months of repair, completed maintenance procedure and 
service call history for the Unit(s). You will be responsible for obtaining Internet access to use eService. 

SAFETY AND ENVIRONMENT 

SAFETY TESTS-HYDRAULIC ELEVATORS 
We will conduct an annual no load test and annual pressure relief valve test. 

SAFETY TESTS - ROPED HYDRAULIC ELEVATORS 
We will periodically examine safety devices and governors of the Unit. We will conduct an annual no load test, annual 
pressure relief valve test, and perform at each fifth year a full load, full speed test of safety mechanisms, overspeed 
governors, and car buffers. If required , the governor will be recalibrated and sealed for proper tripping speed. 

FIREFIGHTERS' SERVICE TEST 
If the equipment has firefighters' service, you assume responsibility for performing and keeping a record of any Code 
required tests and for the maintenance, functioning and testing of the smoke and/or heat detectors. 

If during the initial firefighters' service test any elevator firefighters' service is found to be inoperable, the building will 
be responsible for all of the cost associated with the repairs necessary to bring the unit in compliance with the applicable 
Codes. 

If any applicable Code or governing authority mandates that such required tests be performed by a licensed elevator 
mechanic, Otis will provide such testing and service on an Open Order basis. You will be responsible for the costs 
associated with such testing and service. 

SAFETY TRAINING . 
We will instruct our personnel to use appropriate personal protection equipment and follow safe work practices. 

ENVIRONMENTAL PROTECTION 
Otis endeavors to reduce generation of waste materials, to minimize risks to the environment, customers, the general 
public and Otis employees, and to comply with all federal and state environmental laws and regulations. Material Safety 
Data Sheet (MSDS) Manuals are available for review at your request. 

You assume responsibility for removal of wastes, including but not limited to hydraulic oil, spoils, asbestos, etc., as it is 
not part of this Contract. 

MAINLINE DISCONNECTS 
You agree to engage a qualified electrician to service at least once annually the elevator mainline disconnects located in 
the elevator equipment room. 
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SHARED RESPONSIBILITY 
You agree to provide us unrestricted ready and safe access to all areas of the building in which any part of the Units are 
located and to keep all machine rooms and pit areas free from water, stored materials, and debris. You agree to provide 
a safe work place for our personnel, and to remove and remediate any waste or hazardous materials in accordance with 
applicable laws and regulations. 

If any Unit is malfunctioning or is in a dangerous condition, you agree to immediately notify us using the 24-hour 
OTISLINE service. Until the problem is corrected, you agree to remove the Unit from service and take all necessary 
precautions to prevent access or use. 

You agree to properly post, maintain, and preserve any and all instructions or warnings to passengers in connection with 
the use of any Units. 

In furtherance of OSHA 's directive contained in 29 C.F.R. § 19 I 0. I 47(f)(2)(i), which requires that a service provider (an 
"outside employer") and its customer (an "on-site employer") must inform each other of their respective lock out/tag out 
("LOTO") procedures whenever outside servicing personnel are to be engaged in control of hazardous energy activitie5 
on the customer's site, Otis incorporates by reference its mechanical LOTO procedures and its electrical LOTO 
procedures. These procedures can be obtained at www.otis.com by (I) clicking on "The Americas" tab on the left side 
of the website; (2) choosing" S/English" to take you to the ''USA" web page; (3) clicking on the "Otis Safety" link on 
the left side of the page; and (4) downloading the "Lockout Tagout Policy Otis 6.0" and '·Mechanical Energy Policy Otis 
7.0," both of which are in .pdf format on the right side of the website page. Customer agrees that it will disseminate 
these procedures throughout its organization to the appropriate personnel who may interact with Otis personnel whi le 
Otis personnel are working on site at Customer's facility. 

WORK SCHEDULE 

NORMAL HOURS 

All maintenance procedures and repairs will be performed during our regular working hours of our regular working days 
for the examiners who perform the service. All lamp and signal replacements will be performed during regular 
examinations. 

For purposes of this Contract, a Callback is a response by Otis to a request for service or assistance made (a) by the 
customer or customer representative, (b) by the building or building representative; (c) by emergency personnel; (d) 
through the ADA phone line, andl'or (e) through REM® monitoring system, for service or assistance, on an as needed 
basis, excluding regularly scheduled maintenance. 

Regular working hours: 8:00 AM - 4:30 PM. 

Regular working days: Monday - Friday excluding holidays. 

OVERTIME 
Callbacks outside of regular working hours will be billed at 

Special Billing Rates 
Beginning on the effective date, local straight billing rates will be $275 per mechanic hour subject to the yearly price 
increase: 
Overtime $275/mechanic hour 
Weekends/Holidays/Sundays $550/mechanic hour 

OWNERSHIP AND LICENSES 
WIRING DIAGRAMS 
You agree to provide us with current wiring diagrams reflecting all previously made changes for Units covered by this 
Contract to facilitate proper maintenance of the equipment. We shall maintain the wiring diagrams so that they properly 
reflect any changes made by Otis to the equipment. These diagrams will remain your property. 

OTIS SERVICE EQUIPMENT 
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Any counters, meters, tools, remote monitoring devices, or communication devices which we may use or install under 
this Contract remain our property, solely for the use of Otis employees. Such service equipment is not considered a part 
of the Units. You grant us the right to store or install such service equipment in your building and to electrically connect 
it to the Units. You will restrict access to the service equipment to authorized Otis personnel. You agree to keep the 
software resident in the service equipment in confidence as a trade secret for Otis. You will not permit others to use, 
access, examine, copy, disclose or disassemble the service equipment or the software resident in the service equipment 
for any purpose whatsoever. If the service is terminated for any reason, we will be given access to your premises to 
remove the service equipment, including the resident software, at our expense. 

OTIS SOFTWARE 
Software owned by Otis may be embedded in parts or otherwise provided by Otis as part of this maintenance agreement. 
You have the right to use this software only for operation of the units for which the part was provided. You may also 
make a backup or archival copy of the software, provided you reproduce the copyright notice and any other legend of 
ownership on the copy. You may not otherwise copy, display, adapt, modify, distribute, reverse assemble, reverse 
compile, or otherwise translate the software. You will not transfer possession of the software except as part ofa transfer 
of ownership of the Units and the assumption of the rights and obligations under this agreement by the transferee. 

NON-OTIS SOFTWARE 
You retain your rights to any software not provided by Otis contained in the Units and agree to allow Otis to make one 
backup or archival copy for you. 

SERVICE TOOLS 
You are responsible to secure our right to use any special service tools required to maintain your non- Otis equipment . 
These tools must be provided prior to us beginning maintenance on such equipment. 

THE UNITS 
It is agreed that we do not assume possession or control of the Units, that such Units remain yours solely as owner and 
operator, lessee, or agent of the owner or lessee, and that you are solely responsible for all requirements imposed by any 
federal, state, or local law, Code, ordinance or regulation. 

CLARIFICATIONS 

This Contract does not cover car enclosures (including, but not limited to, wall panels, door panels, car gates, plenum 
chambers, hung ceilings, lighting, light diffusers, light tubes and bulbs, handrails, mirrors and floor coverings), rail 
alignment, hoistway enclosures, hoistway gates, hoistway inserts and brackets, mainline disconnect switches, doors, door 
frames, sills, swing door hinges and closing devices, below ground or unexposed hydraulic cylinders and plungers, 
buried or unexposed piping, escalator balustrades, escalator lighting or wedge guards. Without affecting our obligation 
to provide service under this Contract, you agree to permit us to train our personnel on the Units. This Contract does not 
cover computer and microcomputer devices, such as terminal keyboards and display units that are not exclusively 
dedicated to the elevator system, This Contract does not cover telephones installed by others, intercoms, heat sensors, 
smoke sensors, communications equipment, or safety signaling equipment, or instructions or warnings in connection 
with use by passengers. 

We will not be required: (i) to make any tests other than that as specifically set forth herein; (ii) to make any 
replacements with parts of a different design or type; (iii) to make any changes in the existing design of the Units; (iv) to 
alter, update, modernize or install new attachments to any nits, whether recommended or directed by governmental 
authorities or by any third party; (v) to make repairs or replacements necessitated by failures detected during or due to 
testing of the Units or buried or unexposed hydraulic cylinders or piping and (vi) to replace or repair any component or 
system utilizing obsolete or discontinued parts, including parts for which the original design is no longer manufactured 
by the original equipment manufacturers, or parts where the original item has been replaced by an item of different 
design or is replaceable only by fabrication; (vii) to provide reconditioned or used parts; (viii) to make any replacements, 
renewals, or repairs necessitated by reason of any cause beyond our control including, but not limited to, fire, explosion, 
theft, floods, water, weather, earthquake, vandalism, misuse, abuse, mischief, or repairs by others. 

You assume responsibility for the cost of correcting all Elevator Code violations existing on the date we enter into this 
Contract. If such Code violations or other outstanding safety violations are not corrected in accordance with this 
Contract, Otis may with respect to the equipment not meeting Code requirements cancel this Contract without penalty by 
providing thirty (30) days written notice. 
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Should you require us to interface with a third party work order, insurance or safety systems, Otis will add an appropriate 
fee to cover the additional cost associated with this service. 

Neither party shall be liable for any loss, damage or delay due to any cause beyond our reasonable control including, but 
not limited to, acts of government, strikes, lockouts, other labor disputes, fire, explosion, theft, floods, water, weather, 
earthquake, riot, civil commotion, war, vandalism, misuse, abuse, mischief, or acts of God. 

We agree that we shall be liable for accidents and injuries to person or property when adjudged to have been caused by 
the sole negligence or willful misconduct of Otis or our employees. In all other instances, Customer shall indemnify, 
defend and hold us harmless against all claims, damages, losses, costs, and expenses (including attorney's fees and other 
litigation costs) arising out of or connected with the use, repair, maintenance, operation or condition of the Equipment. 
We shall maintain worker's compensation and employers' liability insurance covering our liability for injury or death 
sustained by our employees, and comprehensive general liability insurance. You shall insure that all risk insurance upon 
the full value of the Work and material delivered to the job site is maintained at no cost to us. If either party so requires, 
in writing, the other party shall furnish certificates of insurance evidencing the above insurance coverages. 

Notwithstanding any other agreement or provision to the contrary, under no circumstances will either party be liable for 
any indirect, special or consequential damages of any kind, including, but not limited to, fines or penalties, loss of 
profits, loss of rents, loss of good will, loss of business opportunity, additional financial costs, or loss of use of any 
equipment or property, whether in contract, tort, warranty or otherwise. 

You agree to provide us unrestricted ready and safe access to all areas of the building in which any part of the Units are 
located, to keep all machine rooms and pit areas free from water, stored materials, and debris, to provide a safe work 
place for our personnel, to remove and remediate any waste or hazardous materials in accordance with applicable laws 
and regulations, and to provide a grounded, 3-prong electrical system and proper lighting in the machine rooms and pits. 
We shall not be obliged to perform until such unsafe condition has been remedied. 

If any Unit is malfunctioning or is in a dangerous condition, you agree to notify us as soon as possible using the 24-hour 
OTISLINE® service. Until the problem is corrected, you agree to remove the Unit from service and take all necessary 
precautions to prevent access or use. 

You will provide written notice within twenty-four hours after occurrence of any accident in or about the elevator (s) 
and/or escalator(s) to us and if required by law, to any local authorities. You further agree to preserve replaced parts. 

Escalator Units are designed only for transporting passengers. For escalator Units, you agree to take all necessary 
measures to prevent other items from being conveyed, so that features designed to protect passengers and prevent 
property damage are not damaged. When stationary, escalators are to be properly barricaded and not to be used as steps. 

You agree to properly post, maintain, and preserve any and all instructions or warnings to passengers in connection with 
the use of any Units. 

In the event of an entrapment, Customer will call Otis and wait for a trained and licensed elevator mechanic to arrive, 
except for a medical emergency situation where it may be appropriate to summon a professional first responder such as 
police or firemen. Customer agrees that its agents, contractors, employees or representatives shall not attempt to extricate 
any passengers from an elevator that becomes stalled within the hoistway. 

Otis will not be required to make renewals or repairs necessitated by fluctuations in the building AC power systems, 
adverse hoistway or machine room conditions (including temperature variations below 60 degrees and above 90 degrees 
Fahrenheit), excessive humidity, adverse environmental conditions, water damage, rust, fire, explosion, acts of God, 
misuse, or vandalism. 

If this Agreement is terminated prematurely for any reason, other than our own default, you agree to pay as liquidated 
damages, and not as a penalty, one-half(50%) of the remaining amount due under this Agreement. 

Should this Agreement be accepted by you in the form of a purchase order, the terms and conditions of this Agreement 
will take precedence over those of the purchase order. 
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We will not be liable for any claim, injury, delay, death or loss or property resulting from telephone equipment failure, 
false alarms, interruption of telephone service, or "no voice calls", i.e. calls from inside the equipment to Otisline where 
there is no verbal response to the Otisline operator. 

AL TERA TIONS 
You will not allow others to make aherations, additions, adjustments, or repairs to the equipment. 
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SPECIAL PROVISIONS 

Notwithstanding any other provision herein to the contrary, the following provisions shall be applicable and govern in 
the event of conflict: 

Safety Test Witnessing Per New Illinois Law 

The State of Illinois Fire Marshall's Office, Elevator Safety Division, requires a building owner to have a qualified 
independent elevator inspector ("QEI") witness all Category I safety tests. This cost can be handled on a time and 
material basis prior to the annual test being performed. However, for your convenience, Otis proposes to include the 
work of scheduling and the QEI's fee into this maintenance contract. 

Should the QEI inspections fees increase over time, Otis reserves the right, and you agree to pay, reasonable increases of 
the charge for service. The QEI providing the service is an independent contractor and is not an employee or agent of 
Otis. Should you request Otis to reschedule a QEI inspection, and the QEI charges Otis a fee for such rescheduling, you 
agree to make an additional payment for reimbursement of such charge. This service does not address any QEI testing 
done in conjunction with any material alternation, annual inspection, modernization, or new installation. 

Capped Price Adjustment 

Price adjustment will be capped at 3%. 

RESPONSE-TIME STANDARDS 

We will, after a call for service is received by our dispatching center, have an examiner on your premises on average 
within the times set forth below. For the purposes of this provision, such averages will be calculated annually on an 
aggregate basis for all Units, for all such calls received during the 12-month period between any two consecutive 
anniversary dates of the contract. 

The maximum response time during our regular business hours will be 24 hours. 

The maximum response time outside of our regular business hours will be 24 hours . 

CONTRACT PRICE AND TERM 

CONTRACT PRICE 

Two thousand two hundred dollars ($ 2,200.00 ) per month, payable Annually 

PRICE ADJUSTMENT 

The Contract Price will be adjusted annually on the commencement date by the percentage increase or decrease in the 
straight time hourly labor cost under the I EC contract then in effect. The term "straight time hourly labor cost" means 
the sum of the straight time hourly labor rate plus the hourly cost of fringe benefits paid to elevator examiners in the 
locality where the equipment is maintained. In addition, we may adjust the Contract Price as a result of any substantial 
changes in service expenses, including but not limited to expenses in connection with fuel, waste disposal, environmental 
requirements, cost of materials, changes to government regulations or other administrative co$ts. 

TERM 

The Commencement Date will be 06/0 1/2020. 

The Term of this Contract unless modified under the extended term below, will be for five (5) years beginning on the 
Commencement Date. The Contract will automatically be renewed on the fifth anniversary for an additional five (5) 
years unless terminated by either party by giving written notice to the other party at least ninety (90) days, but no more 
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than 120 days prior to the end of the current five (5) year term. Thereafter, the Contract will automatically be renewed on 
each fifth anniversary for an additional five (5) year tenn unless tenninated by either party by giving written notice to the 
other party at least ninety (90) days, but no more than I 20 days prior to the end of the then current five (5) year term. 

In the event that you sell the building or your interest is terminated prior to the expiration of the Contract, you agree to 
assign the Contract to the new owner or successor and to cause the new owner to assume your obligations under this 
agreement. If the new owner or successor fails to assume your obligations under the Contract, then you agree to pay to 
Otis all sums due for the unexpired Tenn. 

Nonperformance Clause 
You may by written notice to Otis, terminate the Contract ifwe materially fail to perform any of the substantive 
obligations under the Contract, and do not cure such failure within ninety (90) days after receipt of such written notice 
specifying in detail such failure. 

PAYMENTS 
Beginning on the Effective Date, payments will be due and payable on or before the first day of the contract year in 
which services are rendered beginning on the Commencement Date. 

The work shall be performed for the agreed price plus any applicable sales, excise or similar taxes as required by law. In 
addition to the agreed price, you shall pay to us any future applicable tax imposed on us, our suppliers or you in 
connection with the performance of the work described . 

You agree to pay a late charge from the date such sums become due ofone and one-half percent ( 1.5% ) per month, or the 
highest legally permitted rate, whichever is less, on any balan~e past due for more than thirty (30) days, together with all 
costs (including, but not limited to, attorneys' fees) incurred by us to collect overdue amounts. 

Failure to pay any sum due by you within sixty (60) days will be a material breach. We may at our option declare all 
sums due or to become due for the unexpired term immediately due and payable as liquidated damages, and until the 
same are paid be discharged from further obligations under the contract. 

Electronic Funds Transfer Payments (ACH/EFT) 

Transmission Format 

Accepting CTX (Corporate Trade Exchange) format only. This format allows for up to 

9,999 invoices per payment and supports detailed remittance data. It allows the combining of 

multiple invoices on a single payment and will ensure automatic credit to your accounts, as long 

as the entire Otis invoice number(s) is transmitted in the exact Otis format (examples below). 

Please use the IV (which stands for invoice number) Qualifier when providing the Otis 

invoice number. 

Minimum Payment Information 

The following information is required with each transmission: 

- Payment Amount 
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- Use the IV Qualifier to provide the ENTIRE INVOICE NUMBER (12 numbers in exact Otis 
format). 

- Example 100400125483 or 110400087253. 

- Payment Date 

Depository Information 

Depository Institution: JP Morgan Chase 

Depository Address PO Box 3 l 339-33631-3339, Tampa, FL 33631-3339 

Account Name: Otis Elevator Company 

Account Number: 55-20622 

Bank routing Number: 071000013 

If a wire transfer use this routing number: 021000021 

Remittance Information 

For each transmission, please send remittance notification to Otis Elevator Company via email at 

REMlTTANCE@OTIS.COM or fax to 860-353-5145. 

ACCEPTANCE 
This proposal, when accepted by you below and approved by our authorized representative, will constitute the entire and 
exclusive contract between us for the services to be provided and your authorization to perform as outlined herein. All 
prior or contemporaneous oral or written representations or agreements not incorporated herein will be superseded. Any 
purchase order issued by you in connection with the services to be provided will be deemed to be issued for your 
administrative or billing identification purposes only, and the parties hereto intend that the terms and conditions 
contained herein will exclusively govern the services to be provided . We do not give up rights under any existing 
contract until this proposal is fully executed. This Contract may not be changed, modified, revised or amended unless in 
writing signed by you and an authorized representative of Otis. Further, any manual changes to this form will not be 
effective as to Otis unless initialed in the margin by an authorized representative of Otis . 

THIS QUOTATION is valid for ninety (90) days from the proposal date. 

Submitted by: 
Title: 
E-mail: 

Sheila Utterback 
Account Manager 
sheila.utterback otis.com 

Accepted in Duplicate 

CUSTOMER 
Approved by Authorized Representative 

Date: 

Signed: 

Print Name: 

Title 

Otis Elevator Company 
Approved by Authorized Representative 

Date: 

Signed: 

Print Name: Angelynn Newman 

Title 
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E-mail: 

Name of Company _. _____________ _ 

o Principal, Owner or Authorized Representative of Principal or Owner 

□ gent: ________________ _ 
( ame of Principal or Owner) 
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BILL TO INFORMATION 
Company Name: 

Address: 

Address 2: 

City: 

State: 

Zip Code: 

ACCOUNTS PAYABLE CONT ACT 
Name: 

Phone Number: 

Fax Number: 

E-mail ; 

TAX STATUS 
Are you tax exempt? Yes No 
If yes, please provide tax exempt certificate 

Do you require a Purchase Order be listed on your invoices? Yes No 

If yes, please provide contact info for PO renewal : 

Name: 

Fax: 

Phone: 

E-Mail : 

Would you like Otis to automatically debit your bank account for your maintenance invoices? 
If yes, please provide blank check for bank routing and account information. 

Yes 
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