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R
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E
ffective

D
ate:

D
ecem

ber
1,2009

Source
Code

Designated
M

achine:Type,M
odel

D
istributio

IncI.?
and

SerialN
um

ber
M

edium
N

am
e

ofLicensed
Program

and
D

escription

CLERICUS
M

AG
NUS

Integrated
Justice

System
IBM

PoweriSeries
9406-520

on
the

N
A

Yes
Cham

paign
County

Network.

InitialM
aintenance

Period
M

aintenance
Electroni

StartDate
InitialM

aintenance
TotalPeriod

M
aintenance

Fee
Paym

ent
the

Coun
Period

End
Date

Fee
Frequency

Support’

For
each

m
odule,the

N
ovem

ber
30,2012

Year
I

-$101,554
(4%

Inc)
A

nnual
D

ue
Yes

initialm
aintenance

Year2
-

$103,585
(2%

m
c)

by
D

ecem
ber

period
begins

on
Year3

-$105,892
(2.25%

31
~

o
feach

m
c)

D
ecem

ber
1,2009.

year

C
ham

paign
C

ounty’s
D

esignated
C

ontactPersons

N
am

e:K
irk

B
edw

ell;
217-384-3753
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Jano
Justice

System
s,Inc.

This
Licensed

P
rogram

M
aintenance

A
greem

ent
(this

“A
greem

ent”)
is

m
ade

as
o

f
the

date
set

forth
above

(the
“E

ffective
D

ate”)
by

and
betw

een
Jano

Justice
System

s,
Inc.,

a
M

ississippi
corporation

form
erly

know
n

as
Jano

D
ata

System
s,

Inc.
(“JJS

”),
w

ith
its

principal
office

located
at

4798
M

cW
illie

D
rive,

Suite
D

,
Jackson,

M
ississippi

39206,
and

the
C

ounty
o
fC

ham
paign,

Illinois,
a

body
politic

(“C
o

u
n

ty”),
w

ith
its

principaloffice
located

at
1776

East
W

ashington
St.,U

rbana,
Illinois

61802.

R
E

C
IT

A
LS

:
W

hereas,
JJS

and
the

C
ounty

have
entered

into
a

S
oftw

are
License

A
greem

ent
for

R
EP

200-024
dated

O
ctober

25,
2002

(the
“S

oftw
are

License
A

greem
ent”)

;and

W
hereas,

JJS
and

the
C

ounty
intend

that
JJS

shall
provide

softw
are

m
aintenance

and
support

services
for

the
softw

are
that

is
the

subject
o
f

the
S

oftw
are

License
A

greem
ent.

N
O

W
TH

E
R

E
FO

R
E

,
in

consideration
o

f
the

covenants
and

agreem
ents

contained
herein,

and
for

other
good

and
valuable

consideration,
the

receipt,
sufficiency,

and
adequacy

o
fw

hich
are

hereby
acknow

ledged,
the

parties
agree

as
follow

s:1.
D

efinitions.
This

A
greem

ent
describes

the
services,

fees
and

procedure
w

hereby
JJS

w
illprovide

the
P

rogram
M

aintenance
Services

(as
defined

hereafter)
to

the
C

ounty.
In

this
A

greem
ent,

the
follow

ing
term

s
shall

have
the

follow
ing

m
eanings.

C
apitalized

term
s

used,
butnotdefined,

herein
shallhave

the
respective

m
eanings

ascribed
to

them
in

the
P

rim
e

C
ontract.

a.
Licensed

P
rogram

(s).
The

term
“Licensed

P
rogram

s”
or

“Licensed
P

rogram
”

refers
to

the
JJS

com
puterprogram

,
including

both
source

code
and

objectcode,com
m

only
know

n
as

C
LE

R
IC

U
S

M
A

G
N

U
S

Integrated
Justice

Inform
ation

System
w

hich
is

incorporated
herein

by
this

reference,
including

both
the

standard
and

optionalfeatures
therein,thathas

been
provided

to
and

forthe
benefito

fthe
C

ounty
and

its
A

ffiliates.

b.A
ssociated

D
ocum

entation.
The

term
“A

ssociated
D

ocum
entation”

refers
to

any
w

ritten
m

aterials
relating

to
any

Licensed
P

rogram
,

including,
w

ithoutlim
itation,

installation
instructions,operating

service
m

anuals,and
training

m
aterials

provided
by

JJS
in

connection
w

ith
any

Licensed
P

rogram
.
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Jano
Justice

System
s,Inc.

c.
S

oftw
are.

The
term

“S
oftw

are”
refers

to
the

Licensed
P

rogram
s

and
A

ssociated
D

ocum
entation,

and
any

corrections,m
odifications,

additions,revisions,or
enhancem

ents
o

fthe
Licensed

P
rogram

s
and

A
ssociated

D
ocum

entation,
thatare

provided
to

the
C

ounty
pursuantto

this
A

greem
ent

orthe
S

oftw
are

License
A

greem
ent.

2.
P

ro2ram
M

aintenance
S

ervices.
The

follow
ing

program
m

aintenance
services

shallbe
provided

by
JJS

under
this

A
greem

ent
(collectively,

the
“P

rogram
M

aintenance
S

ervices”):
a.Licensed

P
rogram

Services:
JJS

w
ill

attem
ptto

duplicate
any

problem
the

C
ounty

is
having,

and,
if

the
problem

is
caused

by
a

defect
in

the
S

oftw
are,

JJS
w

ill
prom

ptly
correct

or
provide

a
reasonable

bypass
for

the
defect.

A
“defect”

is
defined

as
any

problem
in

the
S

oftw
are

w
hich

causes
itto

deviate
from

the
specifications

and
the

w
arranties

for
such

S
oftw

are
set

forth
in

the
S

oftw
are

License
A

greem
ent

and
the

P
rim

e
C

ontract.
A

“reasonable
bypass”

is
a

tem
porary

w
orkaround

that
provides

substantially
all

o
f

the
previously-existing

functionality
and

features
o
f

the
S

oftw
are

w
ithout

involving
any

m
aterialincrease

in
tim

e,resources,or
efforton

the
parto

fthe
C

ounty
or

its
A

ffiliates,
or

any
m

aterial
degradation

in
perform

ance
o

fthe
S

oftw
are.

C
orrections

o
fdefects

w
ill

be
m

ade
by

JJS
through

distribution
o

f
S

oftw
are

fixes,
either

on
m

agnetic
m

edia
or

via
electronic

custom
er

support
(as

described
below

).
C

um
ulative

defect
corrections

w
ill

be
included

w
ith

new
S

oftw
are

releases
w

hen
such

releases
are

distributed.
The

C
ounty

agrees
to

provide
JJS

w
ith

reasonable
access

to
any

o
f

the
C

ounty’s
com

puters,
or

to
any

o
fits

inform
ation

technology
personnel,

as
needed

and
as

reasonably
requested,

to
assist

JJS
personnel

in
ascertaining

the
nature

and
extento

fthe
problem

and
in

determ
ining

possible
solutions.

Jano
shall

provide
reasonable

m
ethods

by
w

hich
the

C
ounty’s

designated
contact

persons
shall

report
problem

s
or

apparent
defects

w
ith

the
S

oftw
are

(including
providing

a
toll-free

telephone
num

ber,
a

facsim
ile

num
ber,

an
em

ail
address,

and
the

U
R

L
o
f

a
W

orld-W
ide

W
eb

site
through

w
hich

problem
reports

m
ay

be
subm

itted).
U

pon
receiving

the
report

o
f

any
problem

,
JJS

shall
im

m
ediately

assign
appropriately

qualified
personnel

and
begin

diligent
efforts

to
determ

ine
the

cause
of,

and
to

prom
ptly

resolve,
such

problem
.

JJS
shall

continuously
use

its
best

efforts
to

resolve
critical

problem
s

(i.e.,
those

in
w

hich
all

or
a

substantialportion
o
fthe

functionality
o
fa

Licensed
P

rogram
or

the
System

is
unavailable

for
use

by
a

significant
num

ber
o
f

the
C

ounty’s
or

its
A

ffiliates
end-users)

w
ithin

eight
(8)

hours
after

such
problem

w
as

reported.
JJS

shall
use

all
com

m
ercially

reasonable
efforts

to
resolve

non-critical
problem

s
w

ithin
tw

o
(2)

days,
or

as
soon

as
com

m
ercially

reasonable
given

the
nature

and
extento

fthe
im

pacto
fsuch
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System
s,Inc.

problem
upon

the
C

ounty
and

its
A

ffiliates.
JJS

shall
keep

the
C

ounty
reasonably

updated
as

to
the

status
o
fallreported,

butunresolved,problem
s.

b.
Licensed

P
rogram

R
eleases.

From
tim

e
to

tim
e,

updates
and

releases
o
f

the
Licensed

Program
s

w
ill

be
distributed

by
JJS

to
it

custom
ers

(including
the

C
ounty)

and
shall

include,
but

shall
not

be
lim

ited
to,

new
features,

perform
ance

im
provem

ents,
cum

ulative
corrections

or
fixes,

revisions,
or

enhancem
ents

that
have

been
m

ade
to

the
S

oftw
are

since
the

last
release

or
initial

installation
(each

such
update

or
release,

a
“P

rogram
R

elease”).
JJS

shall
m

ake
available

to
the

C
ounty

any
P

rogram
R

eleases
necessary

for
the

C
ounty

to
m

aintain
com

patibility
w

ith
the

m
ostcurrentreleases

and
versions

o
f

the
underlying

operating
system

and
database

softw
are

(and
the

m
ost

current
fixes

and
patches

to
such

releases
and

versions)
w

ithin
a

reasonable
am

ount
o
f

tim
e

after
such

releases,
versions,

fixes,
or

patches
becom

e
generally

and
com

m
ercially

available
to

the
licensed

users
o

fsuch
softw

are.
The

C
ounty

shall
be

offered
each

P
rogram

R
elease

by
JJS

at
approxim

ately
the

sam
e

tim
e

that
such

P
rogram

R
elease

is
m

ade
generally

available
to

JJS’s
other

custom
ers.

The
C

ounty
shall

have
the

right,
but

not
the

obligation,
to

install
any

such
P

rogram
R

elease.
Installation

o
f

a
P

rogram
R

elease
is

the
C

ounty’s
responsibility.

If
the

C
ounty

has
m

ade
m

odifications
or

additions
to

the
Licensed

P
rogram

s,
JJS

cannot
be

responsible
for

the
successful

installation
o
fany

P
rogram

R
elease,

or
for

the
correct

operation,
in

conjunction
w

ith
the

new
release,

o
f

any
change

or
addition

the
C

ounty
has

m
ade.

P
rogram

R
eleases

m
ust

be
installed

w
ithin

180
days

after
JJS

m
akes

the
release

generally
available

to
its

custom
ers

(including
the

C
ounty).

JJS
assum

es
no

responsibility
for

any
Licensed

P
rogram

defects
contained

in
prior

P
rogram

R
eleases

in
the

eventthata
new

P
rogram

R
elease

has
been

m
ade

available
by

JJS
but

is
not

installed
by

the
C

ounty
w

ithin
such

180
day

tim
e

period,
and

JJS
cannot

guarantee
that

hotline
questions

regarding
such

prior
P

rogram
R

eleases
w

ill
be

properly
or

correctly
answ

ered.
To

the
extent

consistent
w

ith
the

foregoing
provisions

o
fthis

paragraph,
each

party
shallreasonably

cooperate
w

ith
the

other
w

ith
respect

to
the

C
ounty’s

m
igrating

to
new

releases
and

versions
o

foperating
system

or
database

softw
are

(or
fixes

and
patches

to
such

releases
and

versions)
and

each
party

shall
use

com
m

ercially
reasonable

efforts
to

keep
the

other
party

reasonably
w

ell-inform
ed,

both
prior

to
and

follow
ing

any
such

m
igrations,

regarding
any

problem
s

that
m

ight
reasonably

be
anticipated

and
any

problem
s

actually
encountered.

Licensed
Program

M
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paign
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c.
Telephone

H
otline

S
upport:

Telephone
H

otline
S

upport
shall

be
provided

to
the

C
ounty

during
JJS’

norm
al

business
hours

o
f

8:00
a.m

.
to

5:00
p.m

.
C

entral
tim

e
(w

hether
standard

or
daylight

tim
e,

as
applicable),

M
onday

through
Friday.

The
C

ounty
agrees

to
follow

any
reasonable

hotline
guidelines,

as
dissem

inated
by

JJS
to

the
C

ounty,
from

tim
e

to
tim

e,
reasonably

in
advance

o
f

w
hen

such
guidelines

take
effect.

For
exam

ple,
JJS

asks
that

the
C

ounty
inform

the
JJS

operator
thatthe

C
ounty’s

call
is

a
hotline

call
for

a
particular

Licensed
P

rogram
(giving

its
nam

e).
Telephone

H
otline

S
upport

includes,
but

is
not

lim
ited

to,
application

support
and

problem
resolution

for
all

Licensed
Program

s,
answ

ering
“how

to”
questions,and

responding
to

generalinquires.

d.
E

lectronic
C

ustom
er

Support:
E

lectronic
C

ustom
er

S
upport

is
provided

by
JJS

by
electronically

connecting
the

JJS
com

puter
to

the
C

ounty’s
com

puter
via

com
m

unication
line,

allow
ing

JJS
to

rem
otely

troubleshoot
problem

s
and

distribute
S

oftw
are

fixes
to

the
C

ounty
electronically.

In
order

to
utilize

this
E

lectronic
C

ustom
er

S
upport,

the
C

ounty
is

required
to

have,
at

the
C

ounty’s
expense,

com
m

unications
support

(hardw
are,

system
softw

are,
and

a
telephone

connection)
that

is
com

patible
w

ith
JJS,

the
specifications

o
fw

hich
shallbe

prom
ptly

provided
to

the
C

ounty
in

w
riting

upon
request.

The
C

ounty
m

ust
authorize

JJS
to

establish
this

service
and,

once
authorized,

JJS
shallprom

ptly
establish

such
service.

The
parties

shall
jo

in
tly

establish
the

reasonable
security

ground
rules

that
w

ill
be

follow
ed.

For
exam

ple,JJS
shallbe

required
to

obtain
the

C
ounty’s

w
ritten

approvalto
view

orchange
the

C
ounty’s

or
its

A
ffiliates’

data
files

w
hile

perform
ing

o
n

line
troubleshooting

or
corrections.

The
C

ounty
m

ay
be

subject
to

pay
any

other
telephone

toll
charges

reasonably
incurred

by
JJS

in
providing

electronic
custom

er
support.

Such
charges

w
ill

be
item

ized
and

billed
to

the
C

ounty
m

onthly,
as

provided
for

in
this

A
greem

ent.

e.Licensed
P

rogram
C

urrency:
W

hen
an

entity
otherthan

the
C

ounty
or

any
o

f
its

A
ffiliates,

or
a

change
in

applicable
law

s
or

regulations,
requires

a
change

to
be

m
ade

in
a

data
file

layout
or

a
report,

or
som

e
other

change
to

existing
Licensed

P
rogram

functionality,
JJS

w
ill

prom
ptly

m
ake

the
necessary

m
odifications

to
the

Licensed
P

rogram
s

to
com

ply
w

ith
those

required
changes.

M
odifications

necessitated
by

changes
applicable

law
s

or
regulations,

or
by

changes
required

by
a

regulatory
agency,

shall
be

m
ade

w
ithout

charge
W

hen
changes

are
required

by
the

C
ounty

or
any

o
f

its
A

ffiliates
and

those
changes

require
m

odifications
to

existing
Licensed

Licensed
Program

M
abtenance

Agreem
ent

Cham
paign

County,
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P
rogram

ftrnctionality,
JJS

has
the

option
o
fcharging

the
C

ounty
for

the
specified

changes
atthe

rate
o
f$132.50

perhour.

3.
Fees,

Invoicing
and

P
aym

ent.
The

C
ounty

agrees
to

pay
all

undisputed
invoiced

am
ounts,

according
to

the
term

s
specified

in
this

A
greem

ent.
P

aym
ent

o
f

an
invoice

shall
be

due
w

ithin
thirty

(30)
days

after
the

C
ounty’s

receipt
o

fthe
invoice,

absent
notice

by
the

C
ounty

o
fany

discrepancies
or

failure
by

JJS
to

provide
the

P
rogram

M
aintenance

S
ervices

in
accordance

w
ith

this
A

greem
ent.

For
each

subsequent
year

o
fthe

Initial
M

aintenance
P

eriod
(and

for
each

R
enew

al
M

aintenance
P

eriod,
as

defined
below

),
the

Total
M

aintenance
P

eriod
Fee,

including
the

annual
fee

listed
on

page
1

o
fthis

A
greem

ent,
and

any
additional

fees
in

accordance
w

ith
Section

7
hereof,

shall
be

invoiced
by

JJS,
and

payable
by

the
C

ounty,
on

an
annualbasis,

by
D

ecem
ber

3V
to

feach
fiscalyear

o
f

the
contract.

4.
M

iscellaneous.
Each

party
agrees

that:
(a)

it
shall

not
use

the
other

party’s
nam

e
tradem

arks,
trade

nam
es,

service
m

arks,
logos,

or
other

designations
in

any
prom

otion
or

publication
w

ithout
the

other
party’s

prior
w

ritten
consent

(and
specifically

w
ith

regard
to

JJS,
JJS

shall
not

reflect
or

represent
in

any
prom

otion
or

publication
that

the
C

ounty
or

any
o

f
its

A
ffiliate

approve
of,

or
advocate

the
use

of,
the

S
oftw

are,
w

ithoutthe
C

ounty’s
prior

w
ritten

consent);
(b)

all
inform

ation
provided

by
the

other
party

(and
w

ith
respect

to
the

C
ounty,

its
A

ffiliates)
that

could
reasonably

be
considered

confidential
shall

be
kept

in
strict

confidence
and

shall
not

be
disclosed

to
any

third
party

w
ithout

the
third

party
signing

a
reasonable

confidentiality
agreem

ent;
(c)

it
w

ill
notify

the
other

party
o
f

any
breach

o
fthis

A
greem

ent
and

allow
the

other
party

a
reasonable

opportunity
(notm

ore
than

thirty
(30)

days)
to

cure
any

such
breach

and
com

ply
w

ith
the

term
s

hereof
before

it
claim

s
that

the
other

party
has

breached
any

o
f

its
obligations

underthis
A

greem
ent;

and
(d)

if
any

legalaction
is

taken
or

initiated
as

a
result

o
f

this
A

greem
ent,

all
costs

o
fthat

legal
action,

including
reasonable

legal
fees,

w
ill

be
paid

by
the

non-prevailing
party.

5.
The

C
ounty’s

R
esponsibilities.

The
C

ounty
agrees:

(a)
to

provide
JJS

w
ith

reasonable
access

to
the

C
ounty’s

facilities
as

necessary
for

JJS
to

fh
lfill

its
obligations,

and
if

the
C

ounty
becom

es
aw

are
o
f

any
reasonably

unsafe
conditions,

or
hazardous

m
aterials,

to
w

hich
JJS

personnel
w

ould
be

exposed
at

any
o
fthe

C
ounty’s

facilities,
the

C
ounty

agrees
to

prom
ptly

notify
JJS;

and
(b)

to
appoint

a
contact

person
for

the
C

ounty
and

one
for

each
o
f

its
A

ffiliates,
w

hich
contact

persons
shall

have
com

pleted
all

the
appropriate

JJS
training,

and
w

ho,
upon

JJS’s
reasonable

request,
w

ill
dissem

inate
JJS’s

instructions
or

corrections
throughoutthe

C
ounty’s

organization.
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6.
T

erm
and

T
erm

ination.
A

t
the

expiration
o

fthe
Initial

M
aintenance

P
eriod

(as
defined

on
the

first
page

o
f

this
A

greem
ent),

and
upon

expiration
o
f

each
subsequentR

enew
alM

aintenance
P

eriod
(as

defined
below

),
the

C
ounty

shall
have

the
right

to
purchase

m
aintenance

services
for

an
additional

tw
elve

(12)
m

onth
period

(each
such

period,
a

“R
enew

al
M

aintenance
P

eriod”),
on

the
sam

e
term

s
and

conditions
as

setforth
in

this
A

greem
ent.

JJS
shallgive

the
C

ounty
one

hundred
tw

enty
(120)

days
w

ritten
notice

prior
to

the
expiration

o
f

the
Initial

M
aintenance

P
eriod

and
o
feach

R
enew

alM
aintenance

P
eriod,

o
fits

intentto
seek

a
change

in
the

applicable
annualm

aintenance
fee.

A
ny

such
change

in
the

annual
m

aintenance
fee

for
R

enew
al

M
aintenance

Periods
shall

be
negotiated

by
the

parties
in

good
faith.

E
ither

party
m

ay
term

inate
this

A
greem

ent
upon

thirty
(30)

days
w

ritten
notice

if
the

other
party

is
in

m
aterial

breach
o
f

any
o
f

the
term

s
o
f

this
A

greem
ent,

provided
the

breaching
party

is
given

prior
w

ritten
notice

thereof
and

reasonable
tim

e
(not

to
exceed

thirty
(30)

days)
to

cure
such

breach.
In

the
event

JJS
ceases

offering
the

P
rogram

M
aintenance

Services
or

m
aintaining

the
Licensed

P
rogram

s
for

any
reason,

then
the

C
ounty

shall
have

the
right

to
obtain

from
JJS,

or
its

successors
or

representatives
acting

on
behalf

o
f

JJS,
such

docum
entation

as
JJS

shall
have

for,
and

im
m

ediate
access

to,
the

S
oftw

are’s
source

code
so

thatthe
C

ounty
m

ay
m

aintain
its

norm
aluse

of,
and

m
ay

m
odify

as
necessary,

the
Licensed

Program
s.

Such
docum

entation
and

source
code

shall
be

licensed
to

the
C

ounty
w

ithout
additionalcharge,

in
accordance

w
ith

the
term

s
and

conditions
setforth

in
the

S
oftw

are
License

A
greem

ent.

7.
U

pgrade
Im

pact
on

M
aintenance

Fees.
In

the
event

the
Licensed

P
rogram

s
are

upgraded
via

custom
program

m
ing

under
a

separate
w

ritten
agreem

ent
betw

een
the

parties
(other

than
the

P
rim

e
C

ontract
or

the
S

oftw
are

License
A

greem
ent),

the
M

aintenance
P

eriod
Fee

w
ill

also
be

increased
by

an
am

ount
equal

to
a

fraction
(w

here
the

num
erator

is
the

num
ber

o
f

m
onths

rem
aining

till
the

anniversary
date

o
fthe

then
current

m
aintenance

period
and

the
denom

inator
is

12)
tim

es
the

annual
m

aintenance
period

fee
for

the
custom

program
m

ing,
w

hich
in

2010
and

2011
is

14%
o
fthe

softw
are

cost,
and

in
2012

is
14.5%

o
fthe

softw
are

cost.

8.
A

ssianm
ent.

N
either

party
shall

assign
or

in
any

other
m

anner
transfer

or
convey

this
A

greem
ent,

or
any

rights,
duties,

or
obligations

under
this

A
greem

ent,
w

ithoutthe
prior

w
ritten

consento
fthe

otherparty.
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9.
A

m
endm

ent.
This

A
greem

ent
m

ay
be

am
ended

only
in

a
w

riting
signed

by
both

JJS
and

the
C

ounty.

10.
A

pplicable
Law

and
V

enue.
This

A
greem

ent
shall

be
construed

in
accordance

w
ith,

and
any

and
all

disputes
arising

out
o
for

in
connection

w
ith

this
A

greem
entshallbe

governed
by,the

law
s

o
fthe

State
o
fIllinois,

w
ithoutregard

to
conflict

o
flaw

s
provisions

thereof.
In

the
event

any
party

com
m

ences
any

legal
or

equitable
action

or
proceeding

to
enforce

the
provisions

o
fthis

A
greem

ent,
or

to
seek

dam
ages

as
a

result
o
f

the
breach

o
f

this
A

greem
ent,

such
action

or
proceeding

shallbe
brought

in
a

state
court

in
the

State
o

fIllinois
or

in
the

U
nited

States
D

istrict
C

ourt
for

the
C

entral
D

istrict
o
f

Illinois,
and

each
o

f
the

parties
hereby

expressly
consents

to
the

jurisdiction
o

f
such

courts
over

them
selves

and
the

subjectm
attero

fsuch
actions

orproceedings.

11.
R

elationship
o

f
the

P
arties.

The
parties

acknow
ledge

and
agree

that
JJS

is
an

independent
contractor.

The
personnel

o
fone

party
shallnot

in
any

w
ay

be
considered

agents
or

em
ployees

o
fthe

other.
To

the
extentprovided

for
by

law
,

each
party

shallbe
responsible

for
the

acts
o
fits

ow
n

em
ployees.

Each
party

shall
be

responsible
for

W
orkers’

C
om

pensation
coverage

for
its

ow
n

personnel.
Further,

JJS
represents

thatit
has

com
plied,

and
w

arrants
that

it
shallcom

ply,
w

ith
all

federal,
state

and
local

law
s

and
regulations

regarding
business

perm
its

and
licenses

that
m

ay
be

required
for

its
perform

ance
under

this
A

greem
ent

and
JJS

w
arrants

that
it

shall
com

ply
w

ith
all

applicable
law

s
and

regulations
in

its
perform

ance
under

this
A

greem
ent.

12.
C

onfidentiality
o

fthe
C

ounty
Inform

ation.
JJS

acknow
ledges

that
it

m
ay

have
access

to
confidential

inform
ation

o
f

the
C

ounty
and

its
A

ffiliates
because

o
fits

access
to

the
C

ounty’s
and

its
A

ffiliates’
records

and
facilities.

JJS
shall

not
use

or
review

any
w

ritten
or

verbal
inform

ation
w

hich,
by

its
nature

and
under

the
circum

stances
is

confidential,
including,

but
not

lim
ited

to,
inform

ation
in

court
files

(such
as

nam
e,

addresses,
and

nature
o
f

the
m

atter),
and

any
other

inform
ation

the
C

ounty
or

its
A

ffiliates
deem

s
confidential

and
notifies

JJS
o

f
sam

e.
JJS

shall
in

no
event

disclose
any

inform
ation

as
to

w
hich

disclosure
is

prohibited
by

applicable
law

.

13.
N

otices.
A

ny
notices

given
pursuantto

this
A

greem
entshallbe

deem
ed

effective
w

hen
sentby

certified
m

ail,
return

receiptrequested,orw
hen

sentvia
facsim

ile,
transm

ission
confirm

ed,to
the

follow
ing:
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Ifto
the

C
ounty:

The
C

ounty
o

fC
ham

paign
Illinois

C
ham

paign
C

ounty
A

dm
inistrator

1776
E.

W
ashington

Street
U

rbana,
Illinois

61802
Facsim

ile:
(217)

384-3896

Ifto
JJS:

V
asco

B
ridges,

P
resident

Jano
Justice

System
s,

Inc.
4798

M
cW

illie
D

rive,
S

uite
D

Jackson,M
S

39206
Facsim

ile:
(601)

362-7622

14.
S

everability.
S

hould
any

provision
o
fthis

A
greem

entbe
deem

ed
by

a
courthaving

jurisdiction
to

be
invalid

orunenforceable,
such

provision
shallbe

severed
from

this
A

greem
entand

the
rem

ainder
o
fthis

A
greem

entshallbe
deem

ed
valid

and
enforceable

and
shallrem

ain
in

full
force

and
effect.

15.
W

aiver.
A

ny
w

aiver
by

any
party

o
fany

breach
o
fany

term
,covenant

or
condition

o
fthis

A
greem

entshallnotbe
deem

ed
to

constitute
the

w
aiver

o
fany

further
breach

o
fsuch

term
,

covenantor
condition

orthe
w

aiver
o
fany

otherterm
,

covenantor
condition

o
fthis

A
greem

ent.

16.
E

ntire
A

greem
ent.

This
A

greem
ent,the

P
rim

e
C

ontract,
and

the
S

oftw
are

License
A

greem
entconstitute

the
entire

agreem
entbetw

een
the

parties
regarding

the
subjectm

atterhereof.
N

either
o
fthe

parties
has

m
ade

any
representation,

oralorw
ritten,w

ith
respectto

the
subjectm

attero
fthis

A
greem

ent,
or

any
representation

inducing
the

execution
and/ordelivery

o
fthis

A
greem

ent,
exceptas

specifically
setforth

orreferenced
herein.

Each
o

fthe
parties

also
agrees

and
acknow

ledges
thatithas

relied
on

its
ow

n
judgm

entin
entering

into
this

A
greem

ent.

17.
B

inding
E

ffect.
This

A
greem

entshallinure
to

the
benefitof,

and
be

binding
upon,the

parties
hereto,and

their
personalrepresentatives,successors

and
assigns.

Each
A

ffiliate
o

fthe
C

ounty
shallbe

deem
ed

an
express

and
intended

third-party
beneficiary

o
fthis

A
greem

entand
shallbe

entitled
to

assertany
claim

or
suit,ortake

any
other

action,to
the

extentthat
it

shalldeem
necessary

or
appropriate

to
enforce

the
rights

o
fthe

C
ounty

hereunder.

18.
N

on-S
olicitation.

Each
party

has
gone

to
considerable

tim
e,

effort,
and

expense
to

develop
w

ell-trained,
experienced,

and
professionalem

ployees,
and

considers
its

em
ployees

to
be

an
im

portantasseto
fits

organization.
Therefore,
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exceptw
ith

the
priorw

ritten
consento

fthe
otherparty,

neither
party

shall,
during

the
term

o
fthis

A
greem

entand
forone

(1)
yearafter

expiration
or

term
ination

thereof,solicit,
attem

ptto
hire,or

hire
any

currentor
form

er
em

ployee
o

fthe
otherparty,unless

such
person

has
notbeen

em
ployed

by
the

otherparty
for

a
period

o
fatleastone

(1)
year.

19.
P

roblem
R

eporting
A

llissues
w

ith
the

Licensed
Program

s
shall

be
reported

using
the

JJS
online

w
ebsite.

A
m

onthly
review

is
to

be
held

to
discuss

the
progress

being
m

ade
on

resolution
o
fthe

problem
s.

A
llw

ork
stoppage

issues
are

to
receive

priority
and

should
be

resolved
w

ithin
three

hours
o
ffirstreport.

P
roblem

s
are

to
be

expedited
based

upon
severity

and
length

o
ftim

e
outstanding.

IS
IG

N
A

TU
R

E
P

A
G

E
F

O
LLO

W
S

.]
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IN
W

IT
N

E
S

S
W

H
E

R
E

O
F

,the
parties

hereto
have

executed
this

A
greem

entas
o

fthe
E

ffective
D

ate
setforth

above.

T
H

E
C

O
U

N
T

Y
O

F
C

H
A

M
P

A
IG

N
,

IL
L

IN
O

IS
:

JA
N

O
JU

S
T

IC
E

S
Y

S
T

E
M

S
,IN

C
.:

B
y
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

B
y
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

Chair,C
ham

paign
C

ounty
Board

Vasco
L.Bridges

Jr.,President

D
ate:

D
ate:

Z
)C

L
2-c€D

ç

A
T

T
E

S
T

:

B
y:

/
j
/
~

t
l
~

a
i

C
ham

paign
C

ounty
C

lerk

D
ate:_

11-23
O

’j
_

_
_

_
_
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