c CHAMPAIGN COUNTY MENTAL HEALTH BOARD

CHAMPAIGN COUNTY BOARD FOR CARE AND TREATMENT
OF PERSONS WITH A DEVELOPMENTAL DISABILITY

REMEMBER this meeting is being audio recorded. Please speak clearly
into the microphone during the meeting.

Champaign County Mental Health Board (CCMHB)

WEDNESDAY, June 27,2018
Brookens Administrative Center, Lyle Shields Room
1776 E. Washington St. Urbana, IL
5:30 p.m.

1. Call to Order - Dr. Fowler, President

2. Roll Call

3. Citizen Input/Public Participation
The CCMHB reserves the authority to limit individual

public participation to five minutes and limit total time to
20 minutes.

4. Approval of Agenda*
5. President’s Comments

6. New Business

A. Needs Assessment Survey Results (pages 3-245)
Alex Campbell, EMK Consulting, to present results
of the online Needs Assessment Survey initiated
last fall. Included in the Board packet is a copy of
the presentation for information only.

B. Promise Healthcare Child Psychiatry Request*
(pages 246-249)
Decision Memorandum with request from Promise
Healthcare to increase funding to support the
addition of child psychiatry services at Frances
Nelson is included in the packet. Action is
requested.

C. University of Illinois “Build Program Evaluation
Capacity: Year 4” Proposal* (pages 250-253)

BROOKENS ADMINISTRATIVE CENTER . 1776 E. WASHINGTON STREET . URBANA, ILLINOIS 61802

PHONE (217) 367-5703 . FAX (217) 367-5741



Decision Memorandum with proposal is included in
the packet. Action is requested.

D. Anti-Stigma Community Event* (page 254)
Decision Memorandum on sponsorship of an anti-
stigma film and concurrent anti-stigma activities at
the 2019 Roger Ebert’s Film Festival is included in
the Board packet. Action is requested.

E.CCMHB FY2018 Budget* (pages 255-262)
Decision Memorandum on the CCMHB Fiscal Year
2019 Budget is included in the packet. Action is
requested.

. Agency Information
The CCMHB reserves the authority to limit individual

agency participation to five minutes and limit total time
to 20 minutes.

. Old Business

A. Schedules & Allocation Process Timeline (Pages
263-266 )

Updated copies of meeting schedules and allocation
timeline are included in the packet.

9. CCDDB Information

10. Approval of CCMHB Minutes (Pages 267-275)*

5/16/18 and 5/23/28 minutes are included. Action is

requested.
11.Executive Director’s Comments

12.Staff Reports (Pages 276-304)

Staff reports from Mark Driscoll, Kim Bowdry, Shandra
Summerville, and Stephanie Howard-Gallo are included.

13.Board to Board Reports

14.Financial Information (Pages 305-313)*
The Expenditure Approval List is included in the packet.
Action is requested.

15.Board Announcements
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BRIEFING MEMORANDUM
DATE: June 20, 2018
TO: Members, Champaign County Mental Health Board (CCMHB) and
Champaign County Developmental Disabilities Board (CCDDB)
FROM: Lynn Canfield, Mark Driscoll

SUBJECT: Online Needs Assessment Sutveys

Background: Last fall, our team developed surveys for use in the 2018 community needs assessment.
These were available online from October 24" through January 31, 2018. Respondents were invited
to self-select from among eight surveys the one most appropriate to their circumstance. One set was
specific to mental health and substance use services and the other focused on developmental disability
services. The surveys within each set solicit responses on a person’s experience with the system, access
to services, and gaps in services. All are anonymous.

Promotion: Posters and postcards announcing the survey were also distributed, including at the
information desk at Brookens, through the Alliance and facebook pages, and at events such as the
Celebrate disABILITY Festival in October. Paper copies of each survey instrument were available
upon request. Information was provided to groups and individuals with an interest in the behavioral
health and developmental disabilities service systems, with a request to distribute the information
within their networks:

e CCMHB and CCDDB funded providers

® Champaign Community Coalition

e Champaign County Continuum of Care

¢ Champaign County Health Care Consumers

e Champaign County Reentry Council

e Child and Adolescent Local Area Network

¢ Child and Family Connections — Champaign County Local Interagency Council
e Choices Coordinated Care Solutions

e Circle of Friends Adult Day Care Center

e Community Resource Center at Presence Covenant Medical Center
¢ Council of Service Providers to the Homeless

e Crisis Intervention Team Steering Committee

e Crisis Response Planning Committee

e CUatHome

e C-U Cradle2Career

e (C-U Mental Health Public Education Committee

e disABILITY Resource Expo Coordinators and Steering Committee
e Family Service Self Help Center

e GROW in Illinois

e Human Services Council

e Ligas Court Monitor, Ronnie Cohn

e Local Funders Group

® Metropolitan Intergovernmental Council

e NAMI-Champaign County Chapter

e NAMI-University of Illinois Chapter

e @



Parkland College — Counseling Services Office

Senior Task Force

Specialty Court Steering Committee, Drug Court Team, and Alumni Association
The Autism Project at UIUC

The Illinois Alliance (Youth and Family Peer Support Alliance)

University YMCA — the New American Welcome Center

Urbana School District

Veterans Administration — Justice and Homeless Outreach Workers

Participation: The surveys featured similar questions but targeted eight different audiences.
While a few questions were open-ended, most included numerous choices so that the data can be
aggregated and analyzed. Due to the surveys’ length and complexity, respondents could treat all
answers as optional. Incomplete surveys that were substantially completed will be included in
analysis.

Survey Category/Types:

MHSUD:

CONSUMER: A person who has a mental health and/or substance use disorder (25
questions)

e CAREGIVER: Family member, caregiver, loved one, or guardian of a person with a
mental health and/or substance use disorder. (25 questions)

¢ PROVIDER: of services or supports to people who have mental health and/or substance
use disorders (18 questions)

¢ STAKEHOLDER: with an interest in services and supports for persons with a mental
health and/or substance use disorder (10 questions)

IDDD:

¢ CONSUMER: A person with an intellectual or developmental disability (29 questions)

¢ CAREGIVER: Family member, caregiver, loved one, or guardian of a person with an
intellectual or developmental disability (31 questions)

*» PROVIDER: of services for persons with an intellectual or developmental disability (14
questions)

L4

STAKEHOLDER: with an intetest in setrvices and supports for persons with an
intellectual or developmental disability (7 questions)

Summary Statistics:

-t;_te r? ‘ ‘ .‘ 'ft';r.of .-1 LT U ofSurveys. 2
gory: e Typey - TR Completed ;
%y "2 “lQuestions s > Incomplet
A e I i 2l “Total . '|. On-Line Papers || Ave Time* | a
MH/SA Consumer 25 25 20 5 10 25
Caregiver 25 39 30 9 10 26
Provider 18 59 56 3 21 22
Stakeholder 10 20 20 0 16 30
DD/ID Consumer 29 9 7 2 16 21
Caregiver 31 42 37 5 17 29
Provider 14 28 27 1 15 10
Stakeholder 7 8 3 0 12 14

*Minutes

()
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The survey results are presented to the Boards in two forms:
¢ Individual Survey Write-up:

This format highlights key statistics from each survey type/question and is summary in
format. However, each write-up does contain the full text of all comments made by
respondents.

e Addenda — Survey Detail:

This includes the raw data from the cumulative set of surveys for each survey type. Note:
the respondent comments are truncated so as to manage length of the document to some
extent. See writeups for full comment text.

Next Steps: This project is meant to support the community needs assessment process which
informs strategic planning for each board, every three years. A draft plan will be presented to each
board in the fall. Because we have not used this survey approach before, some activities will be
based on what we learn from these data.

For most respondent groups, there are enough responses to conduct an analysis and report on
findings, which will be completed next month. We had hoped that, by making the survey tools
anonymous, available for three months, promoted broadly, and with all tesponses optional, we
would learn from people outside of our immediate spheres, including those who are not aware of
funders, those who have limited time due to providing family care, and those who experience
stigma. While this appears to be the case for most groups, we suspected that the responses from
people who have ID/DD would still be very low. An alternative method of seeking their input
will be explored.



Champaign County MHSUD/IDDD Boards
Needs Assessment Survey
Summary Statistics

# of Surveys
Category Type i o,f Completed
Questions Total On-Line Paper Ave Time* B
MH/SA Consumer 25 25 20 5 10 25
Caregiver 25 39 30 9 10 26
Provider 18 59 56 3 21 22
Stakeholder 10 20 20 0 16 30
DD/ID Consumer 29 9 7 2 16 21
Caregiver 31 42 37 5 17 29
Provider 14 28 27 1 15 10
Stakeholder 7 8 8 0 12 14
*Minutes
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Champaign County Mental Health Board

MHSUD_Consumer Survey
Report/Results

INTRODUCTION: Twenty-Five (25) complete responses were received and processed via on-line and manually.

Initial Questions:

Question Yes | No | Don't %

know Yes
1. Have you been told that you have a mental health diagnosis? 24 1 0 96%
2. Have you been told you have a substance use disorder diagnosis? 20 5 0 80%
3. Have you been screened? 18 4 3 72%
4, Have you had an assessment? 21 2 2 84%

5. What mental health services have you used or are you getting now? CHECK ALL THAT APPLY. Above 25% -

Item # Selected %
Psychiatry 20 80%
Therapy or counseling 18 72%
Medication Management 14 56%
Integrated primary care and behavioral health services 8 32%
Coordination of services across providers 7 28%
Calied a Crisis Line 7 28%

Other Services:

| see a psychiatrist and get medication for anxiety condition.

Medication management through psychiatrist, Intensive Outpatient treatment (10P)

Psychiatric & Neurologic care

6. What mental health services do you need but are NOT getting now? CHECK ALL THAT APPLY. | need....

Only 2 options had more than 2 persons responding and each had 3 responses: Peer Support and Do Not Know

Other Services Needed:

EMDR for complex PTSD
Either more intensive or specified therapy for my diagnosis/diagnoses and concerns.

7. What substance use disorder
services have you used or
are you getting now? CHECK
ALL THAT APPLY. Top 5
responses:

| do not receive substance use disorder services
12-Step program

Therapy or counseling

Having a sponsor

Medication management

pUTHIL T

0%

10%

20% 30%

40%

8. What substance use disorder services do you need but are not getting now?....... CHECK ALL THAT APPLY
Only 2 options had more than 1 person responding and each had 2 responses: Both mental health and
substance use disorder services (co-occurring) from same or different agencies and Do Not Know

Another Type of Service:

Peer run living room project
| do not have substance abuse issue

None

1|Page
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c % Champaign County Mental Health Board
MENTAL HEALTH BOARD MHSUD_Consumer Survey
Report/Results

9. What barriers do you face when trying to get services? Top responses by Response category:

RESPONSE QUESTION %
Often | feel embarrassed or afraid 16%
| can't pay for services 16%
Sometimes | have to wait too many days to get services 36%
| can't pay for services 28%
| feel embarrassed or afraid 16%
| cannot get services at hours that are convenient for me 16%
| don't think the services | need are available in my area. 16%
Seldom | do not try to get services 20%
| feel embarrassed or afraid 20%
| don't believe services will help 16%
| cannot get services at hours that are convenient for me 16%

Another kind of barrier:
ER Services inadequate for mental health care {acute)
My own depression makes it hard to follow through.
My psychiatrist does not prescribe prazosin for PTSD according to the VA protocol or any other PTSD
medication protocol

10. If you have been arrested and booked into the jail, have you received any of the following services while in jail?

CHECK ALL THAT APPLY.
MENTAL HEALTH SERVICES SUBSTANCE USE DISORDER SERVICES
Counseling/therapy — Once Screening — Twice
Case management — Once Assessment -Twice
Psychie?try - Once None of the above - Twice
Screening — Once Counseling/therapy - Once
Assessment - Once Case management — Once

Other: For alcohol abuse, | used AA for 13 years. |
am 22 years sober now.

10. If you have been arrested and booked into the jail, what barriers do you face when trying to get services while in
jail? Only one option was answered more than once in the “Often”/”Sometimes”/”Seldom” categories:

| do not know what service are available (Twice/8%)

Other:
Was only in jail for a few hours at a time, did not consider asking about services

12. Is there anything else you would like to tell us about your experience getting mental health and/or substance use
disorder services? Comments include:

As someone on Medicaid/Medicare, | can say that it is difficult to receive even the same basic care as

someone with good insurance

2|Page
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MENTAL HEALTH BOARD MHSUD_Consumer Survey
Report/Results
For people in our area who do not have insurance, there is limited assistance available. For people °
who need detox for drug or alcohol abuse, there is nowhere anymore that does this as a medical
detox, unless you have insurance. People have to leave this county and have a way to do that to get
help. Otherwise, it falls on the hospital emergency departments.

Good therapists who accept Medicaid are extremely difficult to find. this leaves me settling for sub-
standard care with therapists who do not understand my diagnosis.

High turn-over of counselors, case-managers. Indifference/lack of understanding/compassion of
psychiatrist

| really need weekly service. It is very hard to find someone who can provide this because ofa
combination of my low income and the shortage of providers.

I'll most likely live in CU all my life because | can't imagine what it would be like to live in another
town. | don't think there is a single town/city like Champaign/Urbana. Not only would | not get the
same help, I'd be leaving close friends.

It was difficult finding a therapist/psychiatrist that was covered my insurance and even now, it's hard
meeting that deductible. A lot of it is money issues, especially since | am a student and having
withdrawn from the University had me lose a lot of benefits that | previously had.

No

Primarily, | do not seek further treatment because | am receiving counseling services from the
University of Illinois. Although | am not seeing an eating disorder specialist, | believe counseling helps
momentarily, but does not help with receiving "homework" or tips to practice between sessions.
Secondly, | do not seek further mental health treatment because | worry about the financial costs to
my parents, since they pay for my treatment. When | become financially independent, | do not want
the costs to become a burden.

| wish it was easier to be able to see a psychiatrist. | wish that universities and middle and high schools
discussed when you should get help and steps to getting it.

13. Based on your experience, is there a service need or gap about which you would like to tell us? If so, please
describe. Comments include:

EMDR for PTSD

| believe there should be more accommodating services for people who are in school and out of school. Even
when | was enrolled in the University, it took me at least a semester to get in touch with a therapist.

No

Providing better, longer-term services for college students. Providing students with specialty care (e.g.,
eating, mood, behavioral, substance use, and other disorder specialists). Providing better mental health and
substance abuse treatment opportunities for incarcerated individuals.

There were times | wanted to get into counseling | could not afford even when fees were on a sliding scale

We desperately need a peer run living room project in our area.

3|
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CHAMPAIGN COUNTY
DISABILITIES BOARD
CHAMPAIGN COUNTY Champaign County Mental Health Board

MENTAL HEALTH BOARD MHSUD_Consumer Survey
Report/Results

YES. Seeing psych and counseling - too long of a gap between need and availability.
14. What is your job (employment) status? Two responses were selected by more than 10% responding —

| am working a job for pay (outside the home, home-based, etc) 32%
| am retired and not in the workforce 12%

Other:
| am employed as a student taking a gap year.

| have a full-time job, a home business, and I'm in school.

I take employment not necessarily for money, but for practical time use. | am a volunteer receptionist at

PACE, & sometimes help in various paper work, 1 or 2 days a week, about 4 hours a day.
Also answered: disabled & not in workforce; Student and not in work force

Applying for disability - attempting appeal process at the moment
| am a full-time student with a part time job

15. In the past 30 days, where did you live most of the time? 76% of the respondents responded —

Private home - Taking care of yourself (living alone, with friends, a partner, or family members)

16. Do you have Medicaid?

NO [ — s ey T— et S e e e Anin ) |
Yo oo
Did Not Answer Ee—
Do not know  wmes
0% 10% 20% 30% 40% 50% 60%

17. How do you pay for your

A member of my family or a friend pays
SSI/SSDI

Self pay e pr=—eeegesooET—mmIIT
treatment/services?.....CHECK ALL pev
Insurance through my employer
THAT APPLY. Responses sefected by Medicaid  E—
more than 10% of respondents: Medicare  commmss—
e
Ear—r————y

0% 5% 10% 15% 20% 25% 30% 35%

Other:

Father's insurance (BCBS-IL) and parents pay the outstanding co-pay balance.
I'm currently under parent insurance.

Hospital program {financial)

Insurance | am able to purchase through being a student

Parent's insurance blue cross blue shield

4|Page
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MENTAL HEALTH BOARD MHSUD_Consumer Survey
Report/Results

18. Where do you live in Champaign County? Urbana — 10 (48%); Champaign — 7 (28%)

19. What is your race and/or ethnic background? CHECK ALL

ite 17/68%
THAT APPLY. White 17/68%

Asian / Pacific Islander 2/8%
American Indian or Alaska Native 1/4%
Black or African American 1/4%

Other: Ashkenazi, Hispanic

20. Are you of Hispanic or Latino/a origin? Only one respondent answered “Yes”

21. What is the primary language spoken in your home?
English: 80%
Did Not Answer: 16%
Spanish: 4%

22. What is your gender? fFemale
Did Not Answer

Maie

Transgender

'|Il

0% 10% 20%  30%  40% 50%  60%  70%
23. What is your military status now?
Non-Military: 72%
Did Not Answer: 20%
Veteran: 8%

26 - 59 years ST e T e T
24. What is your age?
60+ EECAETEEEgoTEYTTEC
Did Not Answer IR
18 - 25 years EIEET=—mwmmTIRaSd
0% 10% 20% 30% 40% 50%

25. What is the HIGHEST LEVEL of education that you have completed?....CHOOSE ONLY ONE

Response # %
Selected

i graduated from college and got a bachelor's degree 9 36%
Did Not Answer 4 16%
| attended some college 3 12%
| earned a master's, doctorate, medical or law degree 3 12%
I finished high school (ninth through twelfth grade) 3 12%
and graduated

| earned an associate’s degree 2 8%
| took some graduate level courses 1 4%

W

5|Page
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CHAMPAIGN COUNTY Champaign County Mental Health Board
MENTAL HEALTH BOARD MHSUD_Caregiver Survey
Report/Results

INTRODUCTION: Thirty-nine (39) complete responses were received and processed via on-line and manually.

Initial Questions:

Question Yes | No | Don’t | Did Not %
know | Answer Yes
1. Has your family member or a person you are caring for been told 34 1 3 1 87%
that they have a mental health diagnosis?
2. Have they been told they have a substance use disorder diagnosis? 9 27 2 1 23%
3. Have they been screened? 28 4 7 0 72%
4. Have they had an assessment? 32 2 q 1 82%

5. What mental health services have they used or are they getting now? CHECK ALL THAT APPLY. Above 25% -

Item # Selected %
Therapy or Counseling 26 67%
Psychiatry 17 44%
Medication Management 16 41%
Called a Crisis Line 13 33%
Case management or other professional who helps link them to services and resources 12 31%
Inpatient Hospitalization/Residential 11 28%
Care Coordination 10 26%

Other Services:
Has an IEP at her school
We had trouble finding suitable mental health services to help our family member
Living in Eden's Supportive Living and currently is not getting other services

6. What mental health services do they need but are NOT getting now? CHECK ALL THAT APPLY. | need....Top 4:

Item # Selected %
Case management or other professional who helps link them to services and resources 9 23%
Coordination of services across providers 9 23%
Employment support services for person with mental health issues 9 23%
Therapy or counseling 8 21%

Other Services Needed:
Someone to check to make sure they aren't still using substance. Some kind of follow-up or blood test.

7. What substance use disorder services
have they used or are they getting now?
CHECK ALL THAT APPLY. Top 4 responses: Do not know  EESEEEEEEEEE

Therapy or counseling T

They do not receive substance use... N

12-Step program I

0% 5% 10% 15% 20% 25% 30%
Another Type of Service:
I'm not sure. They met in Urbana in a building a block or so East of Lincoln St. Not far from (74. It might have
been 12-Step program

1|Page @
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DISABIITIES BOARD
c CHAMPAIGN COUNTY Champaign County Mental Health Board
MENTAL HEALTH BOARD .
MHSUD_Caregiver Survey

Report/Results

8. What substance use disorder services do they need but are not getting now?....... CHECK ALL THAT APPLY
Only 2 options had 10% or more of respondents responding:

They do not receive substance use disorder services. 18%
12-Step program  10%

Another Type of Service:

As per his neurologist, he needs medical cannabis to combat intractable seizures, but due to state laws it
is impossible to administer it in the group home (CILA) where he resides. THIS DRACONIC LAW MUST

CHANGE!

Recognition by the local mental health providers that substance abuse is extremely common for those
with mental health issues, rather than treated disrespectfully when clients ask for help with substance
abuse. A coordination of services in our community is vital.

9. What barriers do they face when trying to get services? Top responses by Response category:

RESPONSE QUESTION %
Often They have to wait too many days to get services 31%
They don't believe services will help 28%
They can't pay for services 23%
They don't think the service provider meets their needs 23%
Sometimes They have medical issues 23%
They do not know what services are available 23%
They cannot get services at hours that are convenient for them 21%
They don't know how to find services 21%
Seldom They have medical issues 8%
They have been told they are not eligible for services 8%
They do not know what services are available 8%
They don't know how to find services 8%
They need transportation 8%
They do not have insurance 8%

Another kind of barrier:

Not many choices in care providers and long waiting lists.

The young adult is involved with the legal system and has limited access to services.
They don’t think they have a problem because they casually use the substance.
Those who have been denied services should be given a second chance.

Emergency doctor belittled subject for wasting his time w/ anxiety - needed else

10. If the person had been arrested and booked into the jail, have they received any of the following services while in

jail? CHECK ALL THAT APPLY.

2|Page

SUBSTANCE USE DISORDER SERVICES
MENTAL HEALTH SERVICES

None of the Above - Six

Screening - -Twice
Counseling/therapy — Once
Assessment — Once

Psychiatry — Twice
Assessment — Twice
Counseling/therapy — Once
Screening — Once




CHAMPAIGN COUNTY
DISABITIES BOARD
CHAMPAIGN COUNTY Champaign County Mental Health Board

MENTAL HEALTH BOARD

MHSUD_Caregiver Survey
Report/Results

Substance Use Disorder Other Service:
The only reason they went through a program was because their attorney said it would look good to the
Judge if the case went to court

11. If the person has been arrested and booked into the jail, what barriers do they face when trying to get services

while in jail? None of the categories (“Often”/"Sometimes”/”Seldom”) had any one option selected by more than

12. Is there anything else you would like to tell us about the person’s experience getting mental health and/or

3|

substance use disorder services? Comments include:

He received services in Champaign many years ago for several years with intermittent long and short term
hospitalizations, but wasn't able to stabilize. he was eventually hospitalized for about a year and then lived
independently and was stable for more than 10 years due to very intense supportive services in another county.
We wish those intense comprehensive services existed here.

Because he is receiving medical cannabis, no psychiatrist will see him (to consider change in his medication).

Extremely frustrating that the law enforcement officers do not seem to understand and pay attention to the fact
that the person is trying to tell them about Bipolar and Traumatic Brain Injury.

Hard to a cess

| believe she is currently homeless on the street {possibly sleeping in the parking garage) in Urbana. She has
been estranged from her family for many years so we are not sure if she has been diagnosed or ever received
services other than treatment for ADHD. She is probably challenged with schizophrenia. Lives on the street,
carries large garbage bags with garbage and talk/yells to herself. Likely doesn't believe she needs help.

| believe subject should have been inpatient and not left in the community to fend for self. Barriers from within
like fear prevent seeking services in crisis.

| don't think it was a lot of services

My daughter has mental health issues, developmental disabilities and substance abuse issues. Because she
appears to be "normal”, communication issues always develop. Because of misunderstandings she has been
denied services at Rosecrance or Champaign County Mental Health and the Pavilion. | wish providers would look
at the whole person, rather than just treat mental illness or developmental issues or substance abuse, but sadly
that is not the case.

We are able to pay for services and struggled to find good assessment and therapy options. The barriers for
families with fewer resources must seem insurmountable. It was a frustrating and difficult time for our family.

Doctors and health care providers do not coordinate on drug interactions, side-effects etc. do not, in fact, act
like they are allowed to talk to each other directly.

Help with appropriate job search.
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MENTAL HEALTH BOARD

MHSUD_Caregiver Survey
Report/Results

13. Based on your experience as a family member, caregiver or guardian, is there a service need or gap about which

you would like to tell us? If so, please describe. Comments include:

4|Page

Given he has been involved with the legal system since he was 16, | was surprised to find out that he did not
receive help connecting with the services he needed at the time. Therefore, it would have been helpful as a
family member to have an understanding of step down and transitional programs for youth and their families.

Having had 2 children with mental health issues, | can say there is a tremendous service gap in our community.
All of the agencies should be working together to provide services. Quality psychiatrists should be hired for our
county and we need more psychiatrists. | believe our local police force is better trained and more
understanding than our county psychiatrists.

He has recently moved to Champaign, and still sees a doctor he likes in Springfield. He seems to have trouble
often getting the correct meds. | would like him to have someone who could coordinate various services for him.
Right now his mother does it, and it is a terrible burden on an aging parent with health care issues of her own.

It has been a nightmare to get good, consistent help for my son with ADHD. This is a common condition and
early intervention greatly improves outcomes (which helps every person in our society), so why in the world do |
feel all alone fighting for my son? The wait lists at Carle for psychology are months-long, many of the service
providers at private counseling centers are not well-trained for children with behavior disorders, and there are
no parent support groups or respite services. Once you've been dealing with this problem for a few years you
begin to get your bearings but it should not take that long. There should be a "one stop shop" for mental health,
especially for children, or at least a "What do | do now" guide specific to C-U resources.

More psychiatric services and shorter waiting lists.
None

One of my children is very high needs but has been excluded from Choices services, one has no services but
doesn't want to be excluded from activities my other 3 receive.

PTSD services/supports for non-veterans

Someone to keep him on track at school. His behavior is an issue.

Stabilization on an inpatient basis is needed, rather than leaving in community. This results in ER visits and
"meltdowns" due to fear and in my opinion neglect on the part of providers who expect patients to seek services

during business hours.

The mental health system in Champaign-Urbana is very poor and NOT enough qualified psychiatrists and
Christian counselors! The need is great and the providers are few!

They do not listen..the family like the parent
We really need a place where individuals with mental health issues and their family members can drop in for
talking!!! Then refer to other resources. Living Room model would be good but at least staff a location 11am-

7pm with peers for talking. Could keep a lot of individuals from the ER or jail.

Wish there was a place she could stay by herself cause shi gets kicked out of shelters for behavior issues.
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MENTAEHESTHISSARS MHSUD_Caregiver Survey
Report/Results

How and where to go to get respite care.
Need more respite type services, voluntary/involuntary mental health services have become scary.
14. What is their job (employment) status? Three responses were selected by 10% or more responding -

They are a student and not in the workforce — 13%
They are unemployed and not looking for a job — 10%
They are disabled and not in the workforce — 10%

Other:

He would like to work, but needs guidance to seek and apply for appropriate work. He has not had a job for
more than 20 years.

He would probably like to eventually find a job but is not currently looking.

They are employed part-time.

Unable to keep a job because bipolar condition and traumatic brain injury erupts and causes problems.
Works for DSC at a sheltered facility.

15. In the past 30 days, where did they live most of the time? Two responses were selected by 10% or more responding

Private home - Taking care of themselves (living alone, with friends, a partner, or family) - 21%
Private home-Someone helping to take care of them-relying on others to help them live in this setting — 13%

Other:
Also - Crisis Facility
Assisted living facility for the physically disabled.
Assisted living facility with our 94 year old Father.
Eden's Assisted Living

16. Do they have Medicaid? Did Not Answer

Yes
No
Do not know

0% 10% 20% 30% 40% 50%
17. How do they pay for your
treatment/services?.....CHECK ALL THAT Medicad ST
APPLY. Responses selected by 10% or Medicare NSNS
more of respondents: SSI/SSDY ——

A member of their family or a friend... I

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

Other:
Aetna
Carle Community Care Financial
Dependent on husband's insurance
Obamacare through their family
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18. Where do they live in Champaign County? Champaign — 12 (31%); Rantoul - 5 (13%); Urbana — 4 (11%); (36% = “Did
Not Answer”)

Other:
61550
Homeless
White 17/44%
19. What is their race and/or ethnic background? CHECK ALL THAT APPLY. Black or African American 7/18%
Bi-Racial/Multi-racial 2/5%

20. Are they of Hispanic or Latino/a origin? Only one respondent answered “Yes”

21. What is the primary language spoken in their home?
English: 64%
Did Not Answer: 36%
Male

22. What is their gender? Did Not Answer
Female

Transgender

|

0% 59% 10% 15% 20% 25% 30% 35% 40% 45%

23. What is their military status now?
Non-Military: 54%
Did Not Answer: 41%
Dependent of someone on active national guard or reserves: 3%

Dependent of someone who is a veteran: 3%

24. What is their age? e e et e et e
26 - 59 years P o e e e S e i e
ey
18 - 25 years e==Swe———m=T
[}t ==}
60+ e

0% 5% 10% 15% 20% 25% 30% 35% 40%

25. What is the HIGHEST LEVEL of education that they have completed?....CHOOSE ONLY ONE
Response # %
Selected
Did Not Answer 20 51%
| finished high school (ninth through twelfth grade) 5 13%
and graduated
They attended some college 4 10%
They earned an associate's degree 3 8%
They went to self-contained special education class 3 8%
(not in a specific grade)
They finished a GED 2 5%
They graduated from college and got a bachelor's 2 5%
degree
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INTRODUCTION: Fifty-nine (59) complete responses were received and processed via on-line and manually.

1. What type of provider are you? CHECK ALL THAT APPLY....Responses selected by more than 10% of responding:

Social Worker

Social Services Provider

Case Manager

Counselor/Therapist

Admimstrator (CEQO, ED, CFO, Clinical Director, etc)
Family Support Provider/Specialist

Community Outreach Worker

Program supervisor/manager

Peer Specialist (certified or not certified)

|

|
|

o

% 10% 15% 20% 25%

(=)
x

Other:

Educator - community college counselor

Home health services

License clinical Professional Counselor in Private Practice
MSW intern

domestic violence court advocate

2. To whom do you provide services? CHECK ALL THAT APPLY - Over 50% of respondents:

Individuals experiencing a crisis

Adults with a mental health diagnosis or adults experiencing...
Individuals with physical and behavioral health care needs
Individuals experiencing homelessness
Families

Adults with both mental health and substance use disorder...

Individuals experiencing financial crisis

I

Individuals with behavioral health needs and intellectual...

0

S

10% 20% 30% 40% 50% 60% 70%  BO%

Other:

Alcohol and Drug Counselor Training completed. Chose not to get Certification.
Mothers from pregancy until baby is two. Service mother and her baby.
Parents of youth with mental health challenges

Students and other community members for prevention education services
individuals age 3 and above who are survivors of sexual assault, + sign others

3. Do you offer evening and/or weekend appointments? Yes: 54% No:44% Did Not Answer: 2%
4. Do you provide Language Access and Communication Assistance services to people?

Yes: 53% No:36% Do Not Know:8% Did Not Answer: 3%
5. Within the last year, did you or your agency serve persons of Hispanic or Latino/a origin?

Yes: 83% No:12% Do NotKnow:3% Did Not Answer: 2%
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6. Within the last year, did you or your White rrrerrr e —
agency serve persons in the following Black or African American
race/ethnic group categories? CHECK Bi-racial/multi-racial  EEEE—————————————————
ALL THAT APPLY. Asian / Pacific Islander  1mmmmm
American Indian or Alaska Native EEEEEEE—————
Do Not Know =

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Other:

Hispanic

Hispanic/mexican

latinex, middle-eastern

middle East, European,Caribbean

7. Do you believe that persons in your community can access the following services?

Answering: “Yes”

Mental health crisis services
Mental health services for chitdren/youth
Substance use disorder services for adults
Mental health services for adults
Substance use disorder services for youth
Co-occurring mental health and substance use disorder...
Mental health services for adults while on probation/parole
Co-occurring behavioral health disorder and. .
Co-occurring mental health and substance use disorder..
Mental health services for youth who are in detention
Substance use disorder services for adults while on..
Substance use disorder services for youth who are on...
Mental health services for youth who are on probation/parole
Mental health services for adults while in jail
Integrated primary care and behavioral health services

Substance use disorder services for adults while in jail

Substance use disorder services for youth who are in..

0% 10% 20% 30% A0% 50% 60% 70% 80%
Answering “No”: Responses Integrated primary care and behavioral health...
more than 10% Mental health services for adults

Mental health services for adults while in jail
Co-occurring mental health and substance use...
Substance use disorder services for adults while in...
Co-occurring behavioral health disorder and...

Substance use disorder services for adults

2|Page ‘n
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8. Within the last year, did you or your agency serve persons who may belong to one of the following groups? CHECK
ALL THAT APPLY.

Persons with an intellectual/developmental disability
Individuals with mental health and/or substance use...

Senior citizens {65+ years)

Lesbian, gay, bi-sexual, transgender and queer (LGBTQ)
Persons with visual and/or hearing impairment; deaf; ..

Veterans, active duty, National Guard, or Reserves
Children/youth with mental health and/or substance use...

Children in state custody

0

R

a 10% 20% 30% 40% 50% 60% 70%

Other:

People with trauma and complex PTSD

Persons with an intellectual/developmental disability that are also Lesbian, gay, bi-sexual, transgender and
queer (LGBTQ).

Pregnant opiate dependence

We serve many international persons whose needs, culture and norms are quite different from the dominant

American culture.
llliterate individuals

9. Within the last year, did your agency serve immigrants or undocumented persons?
Yes: 36% Do Not Know: 25% Did Not Answer: 20% No: 19%

10. For the following groups, are there services needed that are NOT available in your community? CHECK ALL THAT
APPLY - for each of the sections.

Persons with an intellectual/developmental disakbility o S —

Mental Health Veterans, active duty, National Guard or Reserve s
Services for Persons with visual and/or hearing impairm et ; ...
Adults: Lesbian, gay, bisexual, transgender or queer (LGB T Q) i
Individuals who are involved in the criminal or... E T —
Senior citizens (65+) I ———

0

R

Persons with an intellectual/developmental disability

Senior citizens {65+)

t
Substance Use Lesbian, gay, bisexual, transgender or queer (LGBTQ}

Disorder Veterans, active duty, National Guard or Reserves
Services for Persons with visual and/or hearing impairment; deaf;...
Adults: Individuals who are involved in the criminal or juvenile...
0% 5% 10% 15% 20%

S
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[costsmmimiai - ree LoD b S e Sttt
Persons with an intellectual/developmental...

Senior citizens (65+)

Co-Occurring Mental

Health & Substance
Use Disorder Services

for Adults:

Mental
Health
Services for
Children &
Youth

Substance
Use
Disorders
Services for
Children &
Youth

Co-Occurring
Mental
Health &
Substance
Use Disorder
Services for
Adults:

Veterans, active duty, National Guard or Reserves IR
Deaf and/or deaf/hard of hearing/blind I
Leshian, gay, bisexual, transgender or queer... IEEEGGGGGGEGNGGGEERAREN
Individuals who are involved in the criminal or...

0% 2% 4% 6% 8% 10% 12% 14% 16% 18% 20%

Lesbian, gay, bisexual, transgender or queer (LGBTQ)

Persons with an intellectual/developmental disability
Children/youth in state custody

Youth with co-occurring mental health and substance...

Persons with visual and/or hearing impairment; deaf;...

Individuals who are invalved in the criminal or juvenile...

0% 2% 4% 6% 8% 10% 12% 14% 16% 18% 20%
Lesbian, gay, bisexual, transgender or queer (LGBTQ) 1m0
Persons with an intellectual/developmental disability 1
Youth with co-occurring mental health and substance...
Children/Youth in state custody |
individuals who are tnvolved in the criminal or juvenile... EEEEEEEEEEER
0% 2% 4% 6% 8% 10% 12% 14% 16% 18%
Persons with an intellectual/developmental disabil ity |
Lesbian, gay, bisexual, transgender or queer (LGBTQ) I
Persons with visual and/or hearing impairment; deaf;.. |
Children/Youth in state custody
Individuals who are involved in the justice system I
0% 2% 4% 6% 8% 10% 12% 14% 16% 18%

11. Please rate the availability of the following ADULT MENTAL HEALTH services in your area. (Please note that
"Available with Challenges" means that services are available but there are barriers such as transportation concerns,

waiting lists for intakes,

inconvenient hours for working persons, etc.)...25% or more responding -

RESPONSE QUESTION %

Available When Needed | Assessment/screening 32%
(25% or more) Health and wellness 31%
Crisis team 29%

Grief services 29%

Recovery support services such as NAM| or GROW 25%

Suicide prevention services 25%

Available w Challenges | Case management/Community supports 59%
(50% or more) Homelessness services 56%
Therapy or counseling (individual, interactive, group, or family) 56%

4|Page
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Residential treatment 54%

Psychiatric/medication evaluation and management 53%

Service Not Available | Integrated primary care and behavioral health services 20%
(over 10%) Psychosocial rehabilitation 20%
Homelessness services 12%

lustice diversion or deflection programs 12%

Residential treatment 12%

WRAP (Wellness Recovery Action Plan) 12%

Other:
Services provided in other languages are limited or non-existent

12. Please rate the availability of the following ADULT SUBSTANCE USE DISORDER services in your area. {Please note
that "Available with Challenges" means that the service is available but there are barriers that may prevent persons
from accessing the service such as transportation concerns, waiting lists for intakes, hours not convenient for working
persons, etc)

RESPONSE QUESTION %
Available When Needed | 12-Step program 34%
{15% or more) Assessment/Screening 17%
Peer support 17%
DUI class 15%
Substance use disorder outpatient (OP) 15%
Available w Challenges | Psychiatric/medication evaluation and management 39%
(34% or more) Crisis Services 36%
Residential treatment 36%
Co-occurring substance use disorder and mental health services 34%
Integrated primary care and behavioral health services 34%
Recovery support services (such as case management or support groups) 34%
Service Not Available | Detoxification 20%
(over 10%) Sober living (transitional housing) 15%
Halfway house 12%
Integrated primary care and behavioral health services 12%
Residential treatment 12%

13. Please rate the availability of the following CHILD AND YOUTH MENTAL HEALTH services in your area. (AVAILABLE
WITH CHALLENGES means that the service is available but there are barriers that may prevent persons from accessing
the service such as transportation needs, waiting lists for intake, hours inconvenient for working persons, etc.)

RESPONSE QUESTION %
Available When Needed | Crisis services 27%
(Over 15%) Suicide prevention 24%
Assessment screening 17%
Early childhood education and training 17%
Sexual assault survivor services 17%
Available w Challenges | Therapy or counseling (individual, interactive, group or family) 46%
(34% or more) Psychiatric/medication evaluation and management 44%
Day treatment/partial hospitalization 36%
School-based services 36%
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Case management 34%

Parenting with Love and Limits (PLL) 34%

Service Not Available | Transitional youth housing 14%
(over 5%) Respite/crisis stabilization 8%
Domestic violence offender services 7%

Trauma informed care 7%

14. Please rate the availability of the following CHILD AND YOUTH SUBSTANCE USE DISORDER services in your area.
(AVAILABLE WITH CHALLENGES means that the service is available but there are barriers that may prevent persons

from accessing the service such as transportation needs, waiting lists for intake, hours inconvenient for working

persons, etc.)

RESPONSE QUESTION %
Available When Needed | Outpatient Therapy (OP) 14%
(10% or more) In-school prevention program 12%
Assessment screening 10%
Therapy or counseling (individual, interactive, group, or family) 10%
Available w Challenges | Parenting with Love and Limits (PLL) 31%
(Over 25%) Assessment/screening 29%
Crisis services 29%%
Therapy or counseling (individual, interactive, group, or family) 27%
Service Not Available | In-home services 12%
(5% or more) Integrated primary care and behavioral health services 7%
Intensive outpatient (IOP) 7%
Crisis services 5%
Residential treatment 5%
Trauma informed care 5%

15. Are there barriers that deter consumers from accessing the most appropriate mental health and/or substance use
disorder services in your area? If so, how often do the barriers occur?

RESPONSE QUESTION %
Often Insurance coverage issues 41%
(34% or more) Financial issues 41%
Stigma/embarrassment/fear 36%
Don't know how to access services 36%
Unaware of service availability 34%
Sometimes Services do not meet needs 47%
(Over 30%) Services not offered at convenient times 41%
Transportation issues 31%
Child care needs 31%
Medical issues 31%
Services too far away 31%
Seldom No interpreter for deaf/hard of hearing 14%
(5% or more) Insurance coverage issues 5%
Involvement with justice system 5%

Other barriers:

6|Page
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Home & Office Visits

In the absence of county funding there would be a more significant barrier in supports and services due
to the number of individuals and families that are 'in line' for state funding. While they are eligible by
definition, they do not have access to state funded services. People with no personal means to pay for
services would go without as they wait for access to services based on PUNS selection process and state
resources. At the state level, there is also a 'one size fits all' rate structure for many services regardless
of the individual needs of each person leading to inadequate funding for personalized supports.

Language Spanish speaking providers.
Even with sliding scale, many people cannot afford even a small copay for counseling.
Lack of coordination/follow through

Stereo type persons with dementia or disability that mental health treatment couldn't help. Blame
problems on the disease not mental health.

16. As a provider, are your services office/facility based or delivered in natural settings or both? (Please explain.)

Office based facility

All our groups and social activities meet in a community setting.
Both in office and in home, or facility

Both, in office and client's home

Both. By definition, some services are location-based, but all others are located wherever is most convenient
and helpful to the person(s) seeking service.

Both: counseling and advocacy office//facility; 24-hour hotline delivered wherever the person calls from. Sexual
Violence Prevention Education delivered in schools, churches and community centers.

Delivered in natural settings

Delivered/offered in office/facility.

Facility based.

Meet in available places that do not charge for use.

My services are provided in an office building.

Office, group homes, family residences, individual residences
Office/facility based

Outreach services for people with Substance Abuse/mental health disorders access to care remains a
problem getting clients connected with services they need

Private practice office setting

Services are offered/provided in individual/family homes, community locations, daycare centers, and
in center.

Services both ways
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We provide services primarily in natural settings. Services can be provided in the home or in the
community. Whatever works best for the client.

Yes, we go out to homes

both

both office and in-home

facility based, their base, in nature going for walk.
office

office based

yes. We serve our clients primarily in their own homes but can see them in the office or the
community if they prefer.

17. Do you have other comments regarding service needs or service gaps in your area that you would like us to
consider?
Detoxification outside of the pavilion. Medication assisted therapy including Suboxone and methadone for state-
funded treatment facilities.

As state resources become available, people that are supported through county-funding convert to state
funding. This typically creates opportunities for people that are waiting for state funding to have an opportunity
to access services which is one of the most significant benefits to county-funded service delivery. While all
funding is limited, access has definitely improved as a result of CCMHB and CCDDB funding.

Better funding of mental health services. As a business, I'm unable to afford to provide counseling services to
the most vulnerable population because the reimbursement rates of Medicaid (and the copious amounts of
unnecessary paperwork required only by Medicaid and Medicare) do not even cover my costs.

Carle/Health Alliance should expand their network of mental health providers and also provide at least some
reimbursement for out-of-network providers to allow more clients/patients access to specialized mental health
care (specifically trauma-informed) with shorter wait times for intake.

Geriatric mental health assessment

| am deeply concerned about the gaps in services for people without great insurance and waits for people with
Medicaid. There are also fewer holistic services for individuals living with severe psychiatric disorders.

Mental Health Court would divert some from the judicial system.

No/None

One suggestion is to create a list of all the services and providers in the community. Then, publish the list on this
website and, maybe, promote said services/providers. It would help the process of identifying appropriate
services and facilitate the referral of clients. Moreover, in my experience, some providers and agencies might
benefit from establishing partnerships to provide services. For example, one provider might provide mental
health counseling while another agency/provider provide treatment for substance use.

Also, there is a considerable need for Spanish-speaking providers of mental health services. Some providers have
left the area in pursuit of better economic opportunities. Perhaps the board can create some incentives to retain

providers. ‘E
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Overall, there is a lack of needed services - nothing stands out, as people's unfulfilled needs are diverse and
constant.

Services for autistic spectrum disorders including patient and family are non existent in Champaign County.

The most frequent request that goes unmet is for child psych.

There are many

There is a need for more mental health services for all populations in most areas outside of Champaign/Urbana.
There is not enough to go around/meet the growing need!

While many services are available, a great many of them are for Medicaid only or have prohibitive waiting lists.

18. Do you as a provider serve people outside Champaign County? Yes: 44%; No: 19%; Did not Answer: 37%
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INTRODUCTION: Twenty (20) complete responses were received and processed via on-line and manually.

1. What type of organization do you Non-profit agency

represent? CHECK ALL THAT APPLY Local Government
Faith-based organization (Church,...

Advocacy organization
| am a Family-Advocate
Public School
Criminal justice/law enforcement...

0%  10% 20% 30% 40%  50%  60%
Other:
A member of a collective impact organization focused on children's well-being and development
Adult Education
Federal government
Parent Peer Support Specialist
2. Please enter the ZIP CODE where you complete the preponderance of your work. 20% or more:
61820: 35% 61801:25% Did Not Answer: 20%
3. Did you or your organization interact with persons who received any of the following services?
RESPONSE QUESTION %
Yes Mental health services for adults 90%
(70% or more) Substance use disorder services for adults 75%
Mental health crisis services 75%
Co-occurring mental health and substance use disorder services for adults 70%
Co-occurring behavioral health and intellectual/developmental disability 70%
services for adults
Mental health services for children/youth 70%
No Substance use disorder services for juveniles who are in detention 70%
{50% or more) Domestic violence offender services 70%
Sex offender treatment 70%
Mental health services for juveniles who are in detention 65%
Mental health services for adults while in jail 50%
Substance use disorder services for adults while in jail 50%
Do Not Know Co-occurring mental health and substance use disorder services for 35%
children/youth
(25% or more) Sexual assault survivor services 35%
Co-occurring mental health and substance use disorder services for adults 25%
Substance use disorder services for adults while in jail 25%
Sex offender treatment 25%
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4. Within the last year, did you or your organization interact with people who receive or need services and who are
also members of any of the following groups? CHECK ALL THAT APPLY - Over 50%

Individuals involved with the criminal or juvenile justice system
Individuals with behavioral health and...

Homeless population

Lesbian, gay, bi-sexual, transgender and queer (LGBTQ)

Senior citizens (65+ years)

Veterans, active duty, National Guard, or Reserves

Hispanic or Latino/a Individuals

Children/youth with mental health and/or substance use...

0% 10% 20% 30% 40% 50% 60% 70% 80%

Other: Hospitalized, community, jail. Students with children

5. Based on your experience and knowledge of the service system in Champaign County, please rate the availability of
the following ADULT MENTAL HEALTH services. (Please note that "Available with Challenges" means that the service
is available but there are barriers that may prevent people from accessing the service, such as transportation
concerns, waiting lists for intake, inconvenient hours for working persons, etc.)".

RESPONSE QUESTION %
Available When Needed | Information and referral 45%
(25% or more) Crisis Team 35%
Health and wellness 30%
Suicide prevention services 30%
Assessment/screening 25%
Domestic violence victim services 25%
Available w Challenges | Care coordination 70%
(65% or more) Case management/Community supports 70%
Coordination of services across providers 65%
Therapy or counseling (individual, interactive, group, or family) 65%
Service Not Available Assertive community treatment (ACT) 15%
(15% or more) Mental health services while in jail 15%
Do Not Know Sex offender treatment 85%
{75% or more) lliness management and recovery (IMR) 75%

Other:

Modest to limited support for peer to peer, 12-step and group for mental health

6. Based on your experience and knowledge of the service system in Champaign County, please rate the availability of
the following ADULT SUBSTANCE USE DISORDER services. (Please note that "Available with Challenges" means that
the service is available but there are barriers that may prevent people from accessing the service, such as
transportation concerns, waiting lists for intake, inconvenient hours for working persons, etc.)

RESPONSE QUESTION %
Available When Needed | Case management/community supports 20%
(15% or more) Assessment/Screening o\ 20%
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Information and referral 20%

Crisis team 20%

DUI class 15%

Available w Challenges | Assessment/Screening 45%
{40% or more) Crisis team 45%
Therapy or counseling (Individual, interactive, group, family) 45%

Coordination of services across providers 40%

Outpatient treatment (OP) 40%

Service Not Available Detoxification 25%
{15% or more) 12-Step program 15%

Do Not Know integrated treatment for co-occurring disorders (MI/SUD/ID/DD) 60%
{55% or mare) Intensive Outpatient treatment (IOP) 55%

7. Based on your experience and knowledge of the service system in Champaign County, please rate the availability of
the following CHILD AND YOUTH MENTAL HEALTH services. (Please note that "Available with Challenges" means that
the service is available but there are barriers that may prevent people from accessing the service, such as
transportation concerns, waiting lists for intake, inconvenient hours for working persons, etc.)

RESPONSE QUESTION %

Available When Needed | Assessment screening 20%
(15% or more) Crisis services 20%
Parenting with Love & Limits 20%

Suicide prevention 20%

information and referral 15%

Family advocacy/support 15%

Available w Challenges | Case management 50%
(50% or more) Therapy or counseling (individual, interactive, group or family) 50%

Service Not Available No Service mentioned more than once

Do Not Know Multi-systemic therapy (MST) 80%
(60% ar more) Sex offender treatment 80%
Domestic violence offender services 70%

Recreational therapy 65%

Mental health services while in detention 60%

8. Based on your experience and knowledge of the service system in Champaign County, please rate the availability of
the following CHILD AND YOUTH SUBSTANCE USE DISORDER services. (AVAILABLE WITH CHALLENGES means that the
service is available but there are barriers that may prevent persons from accessing the service such as transportation
needs, waiting lists for intake, hours inconvenient for working person, etc.)

RESPONSE QUESTION %

Available When Needed | Parenting with Love & Limits 10%
No other services answered more than once

Available w Challenges | Therapy or counseling {individual, interactive, group, or family) 35%
(30% or more) Assessment/screening 30%
Residential treatment 30%
Service Not Available No other services answered more than once 80%
Do Not Know Integrated treatment for co-occurring disorders (M!1/SUD/ID/DD) 65%
(60% or more) Substance use disorder services while in detention 60%
Out-of-school preventiop program 60%
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9. Based on your experience and knowledge of the service system in Champaign County, are there barriers that deter
persons from accessing the most appropriate mental health and/or substance use disorder services? If so, how often
do the barriers occur?

RESPONSE QUESTION %
Often Unaware of service availability 50%
(40% or more) Transportation issues 45%
Financial issues 45%
Child care needs 40%
Collaboration between providers of services 40%
Don't know how to access services 40%
Wait too many days for intake 40%
Services too far away 40%
Sometimes Involvement with justice system 40%
{25% or more) Belief that mental health/substance use disorder services won't be helpful 35%
Stigma/embarrassment/fear 30%
Services do not meet needs 30%
Services not offered at convenient times 30%
Medical issues 25%
Seldom No other services answered more than once 8%
Other:
How quickly they can receive help in the moment they are in crisis and the length of the service they are
provided.

10. Please tell us about service needs or service gaps you have experienced that you want brought to our attention.
Respite services and parent peer support

Sober housing, homeless sheltering, and medical treatment for psychological issues, including and many times
leading to substance abuse. These services are limited, and do not have the availability, resources, and proper
therapeutic value for more rehabilitation of derelict members in society to get a chance to get better and
become less of hazards in our community and more of contributing and docile members of the public. We need
LONG TERM recovery housing as well as homeless housing. We need assistance available to send case workers
to people's homes, and even doctors, and/or better transportation availability for people with no money. They
also need better means of how to find the help, like the 211 line.

There is a tremendous need for housing (i.e. rent subsidy) for people with developmental or mental disabilities
whose sole source of income is SSI. Far too many are homeless simply because of their low incomes. People
with developmental disabilities or mental health issues can't quality for any help through Housing Authority if
the individual has had any criminal involvement -- unless at least 5 years has passed since completion of any
sentence or probation. As a result, some of the most vulnerable people in our community have no housing and
no hope of acquiring housing at any time in the foreseeable future. Housing Authority's policy must change and
we need more subsidized housing options for people with disabilities.

Transportation and child care are the two most often cited when | work with families. In addition, the lack of
flexibility/not getting their schedule ahead of time with employment makes it very difficult to make it to

appointments while trying to hold a job.

4|Page
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INTRODUCTION: Nine (9) complete responses were received and processed via on-line and manually.

Initial Questions:

Question Yes | No | Don’t %

know Yes
1. Are you a person who has a developmental disability? 2 7 0 22%
2. Do you live in Champaign County, lilinois? 1 8 0 11%

3. What is important to you?

Advocating for myself and for others.

Community involvement and accessibility

Family

Make a way for someone else.

More free events fun events not just going to library events. If they want to do a paid trip but has no money
being treated once awhile.

My Family

My children and their needs

To live your life and not have to be bothered by the remnants of being a strove survivor.

4. Do you like where you live? Yes: 55% Did Not Answer: 45%

5. Tell us about where you live. (Check all that apply.) Two or more responses -

In a house

With a pet

By myself

With my child({ren)

With a spouse or significant other

| rent my home

| own my home

With other people who have disabilities
With parent({s) or other family member(s)

0

[y
(=]
o
&
—
w
=
d
o
\‘T

25% 30% 35%

S

Sk

6. Do you want to change something about your home? No: 56%; Yes: 22% Did Not Answer: 22%
If “Yes” describe”:
Needs Repair
Taking care of the situation but defiantly location.

7. Does someone help you with anything in your home? Yes: 44% No: 33%; Did Not Answer: 22%

If “Yes” describe”:

Finances, bills, shopping

1 have a psw who helps me

I hire my own Personal assistants to assist me.
My mom.

8. Do you have ajob? Yes: 56% No: 22%; Did Not Ansu@%
1100
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9. Do you have the job you want? Yes: 44% No: 33%; Did Not Answer: 22%

10. Tell us about your job. {Check all that

Part tite 1 T O e e N ]
apply.) Other (Please specify below) eSS
In the community  EETE————
Full time neeesesm—
If “Yes”, please describe: 0% 5% 10% 15% 20% 25% 30% 35%
I'm retired and i volunteer
Volunteer

11. Do you want to change something about your job? No: 67%; Yes: 11% Did Not Answer: 22%

If “Yes”, please describe:
Disability sensitivity, and following the law about discrimination

12. Does someone help you with anything at your job? No: 44%; Yes: 33% Did Not Answer: 22%
If “Yes”, please describe:
My cowaorkers.
Other workers help
13. Does someone help you learn skills for a job that you want? No: 44%; Yes: 33% Did Not Answer: 22%

14. Do you go to school or take classes? | do not go to school or take classes: 67% (only option selected)

15. Does someone help you with classes? No: 56%; Did Not Answer: 44%

16. What do you do with your spare time? Movies ey
{Check all that apply.) Receiving more than one Self-advocacy or other activism T
Response.... Hang out with friends  C e ————————
Comnmiunity Event/fFestival e ———
Church e r—r——
Other: 0% 5% 10% 15% 20% 25% 30% 35%

No spare time
Work part-time, hang out with my mom and live a low-key life.

17. If you want to do any of the things What | want isn't offered anywhere o ——————
listed above, what do you need and do not Money to pay for it EEEEE———
have access to? (Check all that apply.) Someane to go with me  EIESEEC—

A way to get there, ande, a bus, a cab TEEEE————

0% 5%

—
=]
&

15% 20% 25%

Other:
No extra money get disability

N

2|Page 32



CHAMPAIGN COUNTY
DISABILMES BOAR
BOARD .
c CHAMPAIGN COUNTY Champaign County Mental Health Board

MENTAL HEALTH BOARD |D/DD_C0nsumer Survey
Report/Resuits

18, What services or supports are you Counseling/Therapy
receiving? (CHECK ALL THAT APPLY) Support Group
Peer Support
Transportation
Education
Cammunity Employment Supports
HomeDid Not AnswerBased Support...
Self-Advocacy Support

0

xR

5%

—
o
R

15% 20% 25% 30% 35%

19. Who provides your services and/or

Community Choices o )
supports? (CHECK ALL THAT APPLY)

Other Please specify below. T ET———
Regional Planning Comimission... M

Rosecrance ESESEECUGE

Developmental Services Center RSN

Other: 0% 5% 10% 15% 20% 25% 30% 35%
My employer

20. How are these services paid for? (Check all ¢ cq because a friend or family...

o S i o it S et = ]
that apply) | Don't Know i s
Private Insurance N ey
Medicaid FEEETC—— T
Other:
0% 2% 4% 6% B% 10% 12%

Through my employer
21. Do you know how to find the services you want? No: 44%; Yes: 33% Did Not Answer: 22%

22. How long did you wait for services you
wanted?

0 0.2 0.

S
(=]
=]

0.

o
—

12
Other:

I do monthly tutorials through Relias Learning per my employer.

23. What services do you need or want that Peer Support
you are not receiving? (CHECK ALL THAT APPLY) Transportation
Recreation

Support Group

Counseling/Therapy

Respite

Crisis Services

Apartment Services/Community Living

Advocacy/Linkage

Other: e
Legal assistance for discrimination

10%

,_
L

f:\JI-IIEI _J.S.:J

Wi
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24. What are the barriers to you having what you want and need?

25, Select your age range.

26. In which zip code do you reside?
61820 Champaign —33%
61853 Mahomet - 11%
61880 Tolono - 11%
Did Not Answer — 44%
Other: 61607

27. Have you ever been told you have any
of the following diagnoses?

RESPONSE QUESTION %
Often Unaware of service availability 33%
{22% or more) Transportation issues 22%
Stigma/embarrassment/fear 22%
Don't know how to access services 22%
Sometimes Services do not meet needs 22%
(22% or more) Services not offered at convenient times 22%
| am not sure who to ask. 22%

Seldom No barrier noted more than once 8%

23 - 59 e e e TS S ST e
Did Not Answer S e
60+  oe—

0% 10% 20% 30% 40% 50% 60%

Epilepsy

Health Problem
Developmental Disability
Mental Health Condition
Aspergers

Autism or related

0% 5% 10%  15% 20% 25% 30%  35%

28. Did anyone help you fill out this survey? No: 56%; Yes: 11% Did Not Answer: 33%

29. Is there anything else we should know about you?
| am a stroke survivor who suffered an absence seizure in 2016. | am currently taking Keppra, feel fine now, but
am having visual distrurbances in my left eye (the stroke affected my left side as well) but can see ok. | will visit
my neurologist through his nurse practitioner in December and may need my eyes checked out.

| do not like DHS or DCFS. They are not fair.

No

None

a1paye
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INTRODUCTION: Forty-Two (42) complete responses were received and processed via on-line and manually.

Initial Questions:

Question Yes | No Don't %
Know/Did Yes
Not
answer
1. Are you a family member, caregiver, loved one, and/or guardian of | 42 0 0 100%
a person who has an intellectual and/or developmental disability?
2. Do you live in Champaign County, lllinois? 38 1 3 90%

3. What is important to you regarding the person in your life who has a developmental disability?

1]

A nice place to live and a job to do.

A safe and caring living situation (group Home) that provides 24 hr care. A supervised work environment,
Being included in a community, access to various services, therapies and equipment.

Feeling safe in the group home he lives in. Participating in activities with his house mates. Continuing to enjoy
working at Clark Rd.

Happy, painfree, inclusive life

I have him in a behavior facility for his disability at this time for him to get help he needs at this time so he'll be
able to come back home.

| want my daughter to live as independently and safely as possible. | want her to be challenged but successful. |
want her to be able to live in a safe neighborhood with support. | want her to have a paid job and a way to
safely get to that job. | want her to have friends. | want to maximize her abilities.

I want to know that my family member who can not always articulate things is not being mistreated and being
taken care of. | want to know that they are in a safe environment both in the home and at work.

| would like for them to be happy and content and to live as independently as possible.
I would like for them to be happy in their life and living as independently as they possibly can.

It is important my brother be able to live in his community of choice, a small town in rural Champaign County,
and have access to community services and programs that anyone else in the community has access to without
regard to ID/DD.

It is important that my son have the opportunity to live a fully integrated life in the community with the
supports he needs to live outside our family home. It is important that he gets to decide how he lives his life - as
fong as it is safe for him and others.

It is important to me that she has the same choices as all people; however, it is equally important that she
receives the guidance and assistance needed in making those decisions. It is extremely important to me that she
be able to get services when needed, and we know in the state of lllinois that is not the case.
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Just want them to have the best life possible.

Options and supports for participating in community life.

Quality of life outcomes such as friendship, self-determination, & employment!
School resources and community resources

Services for the individual at Development Services Center as a young adult graduating from High School and
needing a shadowing for him!

Services/Supports

Services/support

That he has the same opportunities for his future as any other child
That she grows up to be a happy and mostly independent adult
That she is happy, healthy and safe.

That they are treated with respect.

That they can live independently (hold a job, take care of finances, etc) and have meaningful relationships with
others.

That they have opportunities to be contributing members of their community. | have two daughters with
disabilities, one is 18, the other is 8.

That this person gets treated with the respect they deserve and not looked down upon because they have a
developmental disability.

To feel that there are opportunities in our community to truly develop living skills,social skills, and recreation to
increase chances for more independence and a more fulfilling life. Simply housing someone and trying to fill up
the day with activities is not enough. More group homes are needed in our community, These homes should be
a true "home", a place of support and not treated as institutions where normal everyday choices are
nonexistent (what to eat for each meal etc.etc.)

Where she can live, work an enjoy her life

Ability to receive services so she can eventually lead an independent lifestyle
Resources to live an enriched life in East Central IL, full of opportunities
respite care and life coaching

That he is able to live a productive and interdependent life in this community

4, Tell us about where they live. (Check all With parent(s) or other family
that apply.) In a house
With a pet

With other people who have disabilities
In an apartment

0% 10% 20% 30% 40% 50% 60% 70% 80%
Other:

Home is owned 25% each by his 3 brothers and sisters and special needs trust.
They pay room and board to parents

5. Do you want to change something about their home and/or where they live? Yes: 52%; No: 48%
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If “Yes":
Although my son will be turning 18 soon, we worry about where he will live, and if he can keep a job or afford
rent.

Another bedroom on main floor with accessible bathroom

As brother ages, the home will need modifications. It has stairways to get into the house and to his 2nd floor
bedroom.

So perhaps buy a different house or get an apartment, but will he be welcomed by neighbors and safe?

Better pay so that there is not so much staff turnover. Also, perhaps, a group home with fewer residents would
help quality of life.

Eventually, | would like my daughter to live in supported housing with a roommate or 2. It would be great if
there was some sort of step down system. High support initially but moving her toward less support as she
learned more skills.

| know that with the ongoing State budget getting quality help is often difficult. However, | believe that there are
issues at some of the group homes that is overlooked because they are already understaffed and under paid. It
is a shame they can't address issues because they fear losing more bodies. | have also heard that staff have
complained about issues up the chain of command however, when asked about complaints | have been told
there are none when | know for a fact there have been staff complaints.

| want him to live outside our family’s home. He is an adult. | want there to be a continuum of supported
housing available so individuals can move from their family homes with the right amount of support. Something
like a dorm first - then on to more independent living as he acquires the skills he needs.

I want him to get well so he'll come back home.

| want them to live in a group home instead of with their parents.

1 want them to someday be living outside of our home, but they are too young and not ready yet.

I would like a bigger house but that is unrelated

i would like for her group home to get staffed, so she can move in.

f would like for my child to eventually move into their own house (with a basement) and a roommate and a pet.

| would like for them to to be able to eventually move out of the family home and into a small house (with a
basement) where they could live with a roommate and a pet.

It would be nice if they could get the home fully staffed as it was when they moved in, and also have a house
manager(which they have been without for six months.

It would be nice to have a second bathroom.

Make more accessible/comfortable

Not for now, heis only 14

Stairs

We love having our son live with us but realize we will not be around forever.

We recently moved in with my sister and brother in law

Would love to have someone that wants to live with her for more than one year at a time
We would like him to be living with other young people in the community

&7
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6. Do they want to change something about their home and/or where they live?

No: 62%; Yes: 31%; Did Not Answer: 7%

If “Yes”, Please describe:

A big problem is that my son does not want to leave the family home. However, if there was the right supported

housing available for young adults that looked like fun - and had the right support - he could change his mind.

He wants a dish washer!
He wants more independence ;)
He wants to live independently, but is not sure he can do it yet.

I assume this is geared more toward adults that are considering independent living situations vs group homes or

living with their families?

It would be nice to have a second bathroom.
My family member wants good staff who don't yell and take good care of them.

Our son is 14 now. At his recent "transition" I.E.P. when talking about living arrangements, he's interested in
living ON OUR PROPERTY, but not necessarily WITH us, as we eye home improvements and upgrades to the

backyard Shed as a "guest house" inside the next 10 years!

Our son seems to enjoy living with us. We try to be very supportive and provide opportunities.
Stairs

Transportation to DSC!

Unknown for sure. Individual is nonverbal.

He would like to live in an apartment or house like his sisters do, not with his parents

They like moving in with aunt and uncle

7. Tell us about the person's job. (Check all that Parttime ome T ———————
apply.) Community s ————————
Agency workshop  mesress—
Full time mm

0% 10% 20% 30% 40%

If "Other", please specify.

Champaign County Humane Society "Pet Pal Program" volunteering 2x a month
Child does not work

Currently volunteers are a long term care facility in town.

Elementary school

Elementary school student

Junior High Student

Minor

My daughter is in her last year of Young Adult Program throught the school syste
None

Still in High School doing the life skills program. Needing a job at DSC!

Student

Volunteer

currently a student

looking for work

student

=

4I|J|_.-

50%
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8. Does the person have the job they want? Yes: 50%; No: 29%; Did Not Answer: 21%

If "No", please describe.

Brother has had an employment consultant since August 2016. He wants a job at the nursing home in town
where he volunteers. He applied for 2 jobs with help of the employment specialist. The employment specialist
has been playing phone and email tag with people at the nursing home. | am very frustrated and feel the
employment consultant needs to make things happen or | might as well be doing it myself! But | live 100 miles
away; other brothers and sisters are out of state.

Currently a full time student
He has a job at the high school for an hour a day, but it is ending (he wasn't able to keep up).

He's not "of working age" but DOES want to work with non-judgemental animals

He's only 14, but has had one temporary job mowing grass. He did NOT like that. He wants to go to college, be a
lawyer, and live in his own house in Seattle.

Not really applicable

She is still in school and exploring job possibilities. It's difficult for her to know what she might like to do when
she is unaware of all the possibilities.

Still looking for work
The places he wants to work have not been willing to hire him.

9. Do they want to change something about their job? No: 50%; Did Not Answer: 33%; Yes: 17%

If "Yes", please describe:

At this point, she and | would like to see her hours lowered by eight hours a week.

Could use more hours if behavior better

He wants a job - where he wants it.

He would like more hours (after school/weekends) at a job that does not overwhelm him.
He's only 14

Not sure

She would like to be working more.

Too much "free” time. Need more actual work.

she would like more hours

10. Do you want to change something about their job? No: 43%; Yes: 24% Did Not Answer: 33%;

5|1

If "Yes", please describe.

"Job" is not a particularly relevant description. Individual does not understand economic goals, achievement,
earning, etc. very well.

As my family member ages | feel that consideration needs to be given to the hours they currently work. | feel
my family member requires more rest and the schedule and the house hours of staff do not allow for this.

He needs a job coach to check in with his employer once a week, and then offer guidance/feedback. However,
the school took away his IEP so he does not have access to job coaching/life skills classes.

=3

He's only 14
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CHAMPAIGN COUNTY Champaign County Mental Health Board
MENTAL HEALTH BOARD

ID/DD_Caregiver Survey
Report/Results

His volunteer job could be developed to be more than the menial tasks he does; why not work with the facility
to develop meaningful volunteer projects? He just gets shoved aside, No one seems to be mentoring him or

supporting him to get out in the community.

| want him to have a job with a good fit.
| would like her to have more hours

I would like to see her get more hours at Clark Rd and learning some different jobs.
More hrs

Same as above
Too much "free" time. Need more actual work.

Would like to increase the number of hours he works but he needs to be supported. Not sure how to move to

next step. Trying to work on that with DSC.

They do not go to school or take classes.
Middle/jurior high school

At an agency with other people who...
Pre-school/Head Start
Church
High school
Park district
Adult Education
Home schoal
Private school

0% 5% 10% 15%
If “Other”, please specify:
Early Intervention
Family events.
Homeschool preschool
Mom is a stay at home mom. son is in elementary school.
Stephens Family YMCA
Young Adult Program through school district
Has taken Community Choices workshops but experienced CCARTS problems!
We are trying to get into the Reading Group (but it's $67 per hr, ouch!)

Community Event/Festival

20%

10%

25%

30%

50%

TP T e e e e ——
their spare time? (Check all that apply.) Hang out with friends oo ————
Sports/bowling T TE———————
Movies ey
Music/Singing/Concert e —————
Cooking oo
Pets U=
Fitness/dance rresersrT———————y
Museum/Zoo  EEETEeTTrEeST————
If “Other”, please specify: o i 200, e
Adaptive sports,
Computer

6P

Computers. Games.

Eat fried chicken!

Going to restaurants and live musicals.

Play video games and watch YouTube videos

Play, sleep @

35%

60%
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Puzzles, games and computer
Scouts, Civil Air Patrol, Archery
Using his computer and watching tv in his room.
Video gaming
Volunteers at Y to keep busy
being read to
coloring
flea market, church 50 and Over club, German club; family outings; volunteering
gaming (?)
my son loves Antique Stores
play video games and go swimming

swimming
13. If they want to do any of the things listed Someone to go with them
above, what do they need and do not have A way to get there, a ride, a bus, a cab
access to? (Check all that apply.) Money to pay for it

Help signing up
Find out how to sign up for things
What they want isn't offered anywhere

0% 10% 20% 30% 40% 50% 60%
If “Other”, please specify:
Just a voice for them to be able to do the things.
My daughter needs a friend to go with her and encourage her. Sign language interpreters would aiso be helpful.
Need additional money to pay for support workers.
No
No they have support workers working with them.
Not at this time.

She needs help with money management, including making sure she pays the correct amount for things and gets
correct change.

Some nursing support is required to participate in outdoor/overnight activities
Someone to go with her, a ride and money.

Someone with a sense of humor who will entice him to go places with him/her.
Transportation

Transportation and someone to go with him!

Transportation, help to sign up and reminders

YES. my brother needs more support workers, it is very difficult to recruit. when his support worker is ill or
caring for sick family members he just sits at home (quite often). Need training for support workers on how to
motivate and support him; yelling and threats are not a good method. Bullying doesn't help. It is very
frustrating the lack of supports to help someone with ID/DD stay in their own rural commmunity. Lack of
community understanding. They think the family should do everything.

Yes

Yes, if my husband and | were not available, then our son would need much support similar to the needs of a
child.

Yes, more "supported" activities--something in between regular extracurricular and completely segregated
groups, particularly as related to after school opportunities!



CHAMPAIGN COUNTY
DISABILITIES BOARD
A .
c CHAMPAIGN COUNTY Champaign County Mental Health Board

MENTAL HEALTH BOARD

ID/DD_Caregiver Survey
Report/Results

Yes. He does not travel independently or stay home alone. He needs to be in a structured class or event.
Yes. DSC doesn’t have sufficient staff for recreational outings like bowling.

family

people from the alliance and choices

14. Are there supports you need for the person to be able to do the things they want to do?

8|

Just a voice for them to be able to do the things.

My daughter needs a friend to go with her and encourage her. Sign language interpreters would also be helpful.
Need additional money to pay for support workers.

No

No they have support workers working with them.

Not at this time.

She needs help with money management, including making sure she pays the correct amount for things and gets
correct change.

Some nursing support is required to participate in outdoor/overnight activities
Someane to go with her, a ride and money.

Someone with a sense of humor who will entice him to go places with him/her.
Transportation

Transportation and someone to go with him!

Transportation, help to sign up and reminders

YES. my brother needs more support workers, it is very difficult to recruit. when his support worker is ill or
caring for sick family members he just sits at home (quite often). Need training for support workers on how to
motivate and support him; yelling and threats are not a good method. Bullying doesn't help. It is very
frustrating the lack of supports to help someone with ID/DD stay in their own rural commmunity. Lack of
community understanding. They think the family should do everything.

Yes

Yes, if my husband and | were not available, then our son would need much support similar to the needs of a
child.

Yes. He does not travel independently or stay home alone. He needs to be in a structured class or event.
Yes. DSC doesn’t have sufficient staff for recreational outings like bowling.

family

people from the alliance and choices
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15. What services or supports is the

person receiving? (CHECK ALL THAT
APPLY) - 17% or more

Home-Based Support Services (HBS).., T
Speech Therapy ISR
Transportation R
Help with Self-Care oo ————————
Education e ———
Community Employment Supports M s
Advocacy/Linkage IEESET—
Recreation ST
Residential (CILA) s

0% 5% 10% 15% 20% 25% 0%

If “Other”, please specify:

Applied Behavioral Analysis Therapy

None

Physical therapy

Physical therapy, respite

Supports are not the greatest.

TAP

Tutoring - He has 3rd grade math skills, but needs to pass high school courses
Social work

We WERE receiving a "respite" allowance from DSC until funding ran out

16. How are these services paid for?

Medicaid
(Check all that apply) Over 7% e

School
Private Insurance
Themself/Self-Pay/Out of Pocket
Private pay
Medicaid waiver

Free because a friend or family member..
County/DDB/MHB

n||||”

0% 5%  10%  15% @ 20%  25%  30%
If “Other”, please specify:

DSC

I do it myself

SSDi

she's on Medicaid because of foster status rather than because of disability

17. If the person is currently waiting for services or not yet in need of services, do they have Medicaid?

Did Not Answer: 36%; Yes: 33%; No: 29%; | Don’t Know: 2%

18. If the person is currently waiting for services, are they enrolled in the state's PUNS (Prioritization Urgency of Need
of Services) database?

Did Not Answer: 38%; Yes: 31%; No: 19%; | Don’t Know: 12%

19. Do they know how to find the services they want?

Yes: 36%; Did Not Answer: 26%; No: 24%; | Don't Know: 14%
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20. How long did the person wait for services

they wanted? Greater than 1 year

Other (Please specify below)
Less than 6 months
6 - 12 months

21. What services do they need or want that Transportation

they are not receiving? (CHECK ALL THAT
APPLY) - 17% or more

Employment services and supports

Residential services or support for
Housing Supports...

If “Other”, please specify:
After school programming!
we are just getting into the age where more of this applies

22. Who does the person currently receive
services from? (CHECK ALL THAT APPLY)
- 12% or more

Developmental Services Center
CU Special Recreation

Schaool District (specify)
Parent/Advocacy Group

Regional Planning Commission -...

Community Choices
Individualized Services

Illinois Assocation of Microboards and. .

If “Other”, please specify:

Dscc

Family

| personally have an intern from "Community Choices"
Once we lost IEP, no supports ....just parents

Skill Sprout

TAP

Dscc will start providing some assistance in the near future

23. If the person with a disability currently Somewhat satisfied
receives services, are you satisfied with Did Not Answer
those services? Very satisfied

Satisfied

Not satisfied

24. Did you and/or the person have a choice about the service provider?
Yes: 45%; Did Not Answer: 24%; No: 19%; |Don't Know: 12%

Recreation supports.

0%

5%

Did Not Answer TS g
T
T
e ]
=]

10% 15% 20% 25% 30% 35% 40% 45%
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25. Did you and/or the person have to take the only option available?
No: 48%; Did Not Answer: 26%; Yes: 14%; |Don’t Know: 12%

26. What are the barriers to having what they want and need?

RESPONSE QUESTION %
Often Transportation issues 12%
(10% or more) Financial issues 10%
Services do not meet needs 10%
There is a waiting list. 10%
Sometimes Transportation issues 29%
(21% or more) Don't know how to access services 24%
They are not sure who to ask. 24%
Unaware of service availability 21%
There is a waiting list. 21%
Seldom Medical issues 19%
{12% or more) Don't know how to access services 19%
Unaware of service availability 17%
Stigma/embarrassment/fear 14%
Services not offered at convenient times 12%
They are not sure who to ask. 12%

27. Select the age range of the person with disabilities.

23-59

4.-22

Did Not Answer
60+

|

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

28. In which zip code does the person reside? - Top two: Champaign: 36%; Urbana: 12%
29. In which zip code do you reside? - Top two: 61822 — 19%; 61821 - 10%

30. Have you ever been told that the person

. R Developmental Disability
has any of the following diagnoses?

Intellectual Disability
Health Problem

Epilepsy

(10% or more)

If “Other”, please specify:

ADHD

Hearing impairment

Soto Syndrome

behavior disorder

hearing loss. Childhood Apraxia of Speech, Global Apraxia

(4
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Autism or related T ——
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31. Is there anything else you would like us to know about your experience as a loved one, caregiver, family member,
or guardian of a person with an intellectual and/or developmental disability?

As a parent of a two children (ages 3 and 4), who both have autism, | would like to see more information or more access
to information of what is available. | have found it difficult to find, and then, | will find out and think, man, | wish |
would've known that a year ago. Also, | think it's important to have access and financial help for respite services for
young children. My husband and | have a hard time finding time for ourselves because we only have one person to
watch our kids. We can't just go hire anyone. It needs to be someone who understands our kids' disabilities and is able
to handle them. (Also, | found this survey kind of hard to fill out. It seems a little more geared toward older people with
disabilities.)

At the time the individual left high school there was only one option available. That is why the above question was
answered that way. We are not looking for another option.

Currently staff at CILA are not being paid enough. They are dedicated, capable people who stay as long as they can
"survive" on low pay. Often they work longer hours.

DSC does a great job!
DSC is a very good organization. There just seems to be a problem hiring and retaining group home staff.

I fear that when my daughter ages out of school this summer, she will have no options but to sit at home doing nothing
but losing the skills she has gained through school. | know of many families that are in this situation now. Or, | will need
to quit work in order to keep her active in volunteer situations.

I know | would like to see a movie theater that shows movies that are not dark and not loud for sensory sensitive
children.

| like the disability expos offered in the area to explain so many difference resources. We also do things with T.A.P.
family resiliency center & CU autism group. We'd like to do Challenger League and CUSpecRec and therapy ponies but
haven't yet. | think we have a lot of caring people to help around here! Good job!

My son falls through the cracks. He needs support, but not intensive support. He will not be independent without a set
amount of critical support outside the home. A little support goes a long way with him. He will need support if he wants
to go to Parkland, for example. He will not be able to "graduate" Parkland due to his severe math learning disability,
although he is very accomplished in history/social studies/civics. He needs a supportive and flexible post-secondary
educational opportunity that develops his strengths so he can contribute to society.

Need help to provide and teach residential success as parents will not be here forever to provide needed supports

No

Parenting a child with special needs is the hardest thing that we have ever done. Besides being parents, we have to
become specialists in the disability and savvy navigators of a complex system of care. We live with a lot of stress and it is

taking its' toll on all of us in the family. Also, thanks for all that you do to help us!

Some needs: A continuum of suppoarted housing options - from Dorm style - to supported housing (less than 24 hours
support) Also - more behavioral support for adults who still exhibit challenging behavior.

Thank goodness for DSC

Thank you for all that you do for our community!
12 Paocoe
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We currently don't receive any services from the State of lllinois and are waiting for the disability waiver for many years.
All the services that our son receives at this time have to be paid by us ( his parents), including all the respite that we
need to take a break of taking care of a child with sever disability

We have received a lot of help from the Illinois Association of Microboards and Vicki Niswander since 2014, when she
met with our family to do a PATH person centered plan. This was a life changing event for our family and my brother. |
am very appreciative of the present support of the IAMC project in Champaign County. My brother updated his PATH in
May 2017 and we are building a support team in Gifford. IAMC needs better funding to help more families in the future.
Our parents had to both die in order for my brother to get services. This is wrong and terrible. He needed employment
supports 20 years ago; Also the employment supports are inadequate. Once a person with disability is employed they
should have access to continued support according to their needs. One size model does not fit all. Elderly parents need

to know that the disability service system can help them NOW not at some future date, at the event of their demise and
death.

We love the staff and clients at McKinley 31!
not at this time

That it's frightening to not know that there will be services and opportunities when we are not around. Everything he
receives now has to be initiated and coordinated by us. He pays or we pay.

13| P
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INTRODUCTION: Twenty-eight (28) complete responses were received and processed via on-line and manually.

1. What type of provider are you? CHECK ALL Case Manager
THAT APPLY Social Services Provider
(14% or more) Sociat Worker
Program supervisor/manager

Independent Service Coordinator (ISC)

Direct Support Provider

Community Employment Supports

l

0

X

5% 10% 15% 20% 25% 30%
If “Other”, please describe:

Director of Special Programs

Home Care Services

. . Persons with intellectual or...
2. To whom do you provide services? Persons with behavioral health disorders...

CHECK ALL THAT APPLY - Over 30% Seniors/Elders...

Persons with emational and/or...
Families
Students
‘Young children

& " H .
If “Other”, please describe: Persons with physical and behavioral...

blind/visually impaired

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

3. Does your organization offer evening and/or weekend appointments? Yes: 50%; No: 50%
4. Do you provide Language Access and Communication Assistance services?

Yes: 64%; No: 25%; Don’t Know: 7%; Did Not Answer: 4%

5. Within the last year, did your agency serve White e
persons in the following race/ethnic group Black or African American IS
categories? CHECK ALL THAT APPLY. Bi-racial/multi-racial  eon——————————
Asian / Pacific Islander Er e ———
American Indian or Alaska Native sTm——
Do Not Know =
0% 20% 40% 60% 80% 100% 120%

Other:
Latinos/Hispanic and International students as well as indigenous populations

6. Do you believe that people with intellectual and/or developmental disabilities can access the following services in
Champaign County?

RESPONSE QUESTION %
Yes Employment services and supports 57%
(50% or more) Benefits Support 54%
Day Program 54%
Crisis Services o 50%
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Mental health services 50%

Recreation supports 50%

No Housing Supports 18%

(14% or more) Services for those who have intellectual and/or developmental disabilities and 18%

behavioral health conditions

Co-occurring behavioral health disorder and intellectual/developmental 14%
disabilities services

Coordination of services/care 14%

Respite services 14%

Don’t Know Substance use disorder services while in jail or juvenile detention or on 32%
probation or parole

(11% or more) Legal Services 18%

Co-occurring mental health and substance use disorder services 11%

Recreation supports 11%

Residential services or support for independent community living 11%

Substance use disorder services 11%

7. Within the last year, did your agency serve persons who may belong to one of the following groups? CHECK ALL

THAT APPLY.

Persons with an intellectual/developmental disability
Persons with physical disabilities
Persons with visual and/or hearing impairment; Deaf; Blind
Lesbian, Gay, Bi-sexual, Transgender and Queer {LGBTQ)
Senior citizens {65+ years)

Persons with mental health and/or substance use disorder ...

Persons living in state operated developmental centers or .
Veterans, active duty, National Guard, ar Reserves

Persons with mental health and/or substance use disorders ..
Children in state custody

0

£

10% 20% 30% 40% 50% 60%

8. Within the last year, did your agency serve persons of Hispanic or Latino/a origin?
Yes: 54%; Did Not Answer: 39%; Don’t Know: 7%
9. Within the last year did your agency serve immigrants or undocumented persons?

Don’t Know: 43%; Did Not Answer: 39% Yes: 11%; No: 7%;

2|
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10. For persons with intellectual

and/or developmental disabilities,
are there services needed that are
NOT available in your community?

CHECK ALL THAT APPLY.

(14% or more)

Other:

Champaign County Mental Health Board
ID/DD_Provider Survey
Report/Results

Co-occutring behavioral health disorder and
intellectual/developmental disabifities...
Support for transition from school to adult life

Legal Services
Integrated primary care and behavioral health
care..

Housing Supports

Co-occurring mental health and substance use
disorder services...

0% 2% 4% 6% 8% 10% 12% 14% 16% 18% 20%

More of what we have is needed
Navigation w/ system/supports

11. Are there challenges or barriers that deter people with intellectual and/or developmental disabilities from
accessing the most appropriate services in your area? If so, how often do the challenges or barriers occur?

RESPONSE QUESTION %
Often Transportation issues 43%
(21% or more) Don't know how to access services 32%
Unaware of service availability 25%
Eligibility for services 21%
Financial issues 21%
Sometimes Services too far away 39%
{32% or more) Eligibility for services 36%
Financial issues 36%
Medical Issues 36%
Services do not meet needs 32%
Stigma/embarrassment/fear 32%
Seldom Belief that ID/DD services won't be helpful 25%
{14% or more) No interpreter for persons with hearing impairment 21%
Stigma/embarrassment/fear 21%
Lack of coordination between providers 14%
Language barrier 14%

Other Barriers:

Difficulty navigating complex system. Don't know where to start or Point A,

Services are described and explained but when it is time for students to access them, the services are often not
available do to funding deficits or students are put on a waiting list and have to sit at home while waiting for

services to open.

Waiting lists and not enough providers in the area.

12. Do you as a provider serve people outside Champaign County? Did Not Answer: 39%; Yes: 32%; No: 29%

3|| § 47
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13. As a provider, are your services office/facility based or delivered in natural settings or both? Please explain.

Appointments are done where the person wants to meet, whether it is office, home, or restaurant.
Both
Both - but could improve on delivering services in natural settings.

Both. As a recreation provider, we offer many programs at our indoor facilities, but we also provide many
outdoor, nature-based programs as well.

Both. We are flexible with meeting locations on an individual basis.

Both. We have assistance for people who live independently in the community, and we also serve those who live
in CILA residential settings.

Both; we meet with families in their homes, at their work sites, or potentially at other community locations that
the families may desire or prefer. We can also meet with families that the office in confidential spaces

i only provide services in schools, but sometimes pull the student from the general education class in order to
provide instruction in braille and technology.

| work one on one in the home of the person needing the service.

Office

School based.

We have a main office for meetings and work, but most of our services are delivered in the community.
Yes, both office and home/day training visits.

both

14. Do you have other comments regarding service needs or service gaps in your area that you would like us to
consider?

4|

Transportation continues to be a pressing concern. Many people use transportation (Piattran, CCarts, DSC), so
many activities / opportunities are limited by their transportation schedule.

Based on my observations as a parks and recreation professional, | think we have a real issue with homelessness
(likely due in part to mental health issues) in this community that needs to be addressed. There are non-profit
organizations such as CU at Home that do great work, but this problem seems best addressed at a government
level, especially in regard to improving awareness of, and access to, mental health services. Moreover, better
efforts should be made to provide support past the "treatment" phase, and into the "housing/job" phase, so the
cycle doesn't continuously repeat.

In the nearer term, it seems like it would be prudent to increase access/awareness of shelters that are available
for the homeless population. it just seems like there are not enough, and people resort to sleeping in the parks,
and other public spaces. This is a huge safety concern, especially as the weather gets colder. We have worked
with CU at Home in the past regarding this issue, and it would be wonderfu! to be able to provide people with
multiple options of places they can go, not only for a warm bed, but comprehensive services that can help them.

I think it is difficult for families to navigate the DD system as a whole. Need assistance with starting point.
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I work with individuals who also have case management for ID/DD services through Rosecrance. It is very
difficult to get the case managers to respond to the needs of the individuals. This has been an ongoing issue
well before Rosecance merged with Community Elements. | have found that turn over and lack of experience in
dealing with those with ID/DD and mental heaith are significant factors. When | bring up issues to the case
managers they do not know what to do and nothing gets addressed. We are having serious issues with not
getting help with budgeting (when Rosecrance is the payee), no support with changing lifestyles (which are
leading to serious health issues that WILL have a terrible impact on these folks future health) and no support in
making good decisions. It appears that these folks that need the help are left to themselves and they are failing
in many ways. We can improve their lives, however we need case managers and supervisors that are invested in
the work and those that know what they are doing.

Services for students in college who are blind have been unavailable in Champaign county in many instances.,
The Bureau of Blind Services and Parkland's Office of Disability were not meeting needs for many of my
graduating students in the past 3 or so years.

There is a lot of overlap between the mental health world and the intellectual disabilities world---some more
options for co-occurring disorders would be helpful including more coordination between providers (like
overlapping training services for providers so that we don't have Silos of services/information)

What has been happening with students is that they are urged to stay in school until age 22, which is
appropriate in some cases, but not others who have accomplished their high school goals and are ready to move
on to transitional services. It is not appropriate for some students to stay in high school because the services are
not available due to funding or availability.
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INTRODUCTION: Twenty-eight (28) complete responses were received and processed via on-line and manually.

1. What type of provider are you? CHECK ALL Case Manager
THAT APPLY Social Services Provide:
{14% or more) Social Worker
Program supervisor/manager

Independent Service Coordinator (15C)

Direct Support Pravider

Community Employment Supports

l

0

£

5% 10% 15% 20% 25% 30%
If “Other”, please describe:

Director of Special Programs

Home Care Services

. . Persons with intellectual or...
2.To whom do you provide services? Persons with behavioral health disorders ..

CHECK ALL THAT APPLY - Over 30% Semars/Elders

Persons with emotional and/or...
Families
Students
Young children

Persons with physical and behavioral...

L

If “Other”, please describe:

blind/visually impaired
0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

3. Does your organization offer evening and/or weekend appointments? Yes: 50%; No: 50%
4. Do you provide Language Access and Communication Assistance services?

Yes: 64%; No: 25%; Don’t Know: 7%; Did Not Answer: 4%

5. Within the last year, did your agency serve White o —TeTT—
persons in the following race/ethnic group Black or African American  EoEEE T ———E——
categories? CHECK ALL THAT APPLY. Bi-racial/multi-racral  CE———————————
Asian / Pacific Islander  co— e ——
American Indian or Alaska Native Sos—
Do Not Know
0% 20% 40% 60% 80% 100% 120%

Other:
Latinos/Hispanic and International students as well as indigenous populations

6. Do you believe that people with intellectual and/or developmental disabilities can access the following services in
Champaign County?

RESPONSE QUESTION %
Yes Employment services and supports 57%
(50% or more) Benefits Support 54%
Day Program 54%
Crisis Services P 50%
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Mental health services 50%

Recreation supports 50%

No Housing Supports 18%

{14% or more) Services for those who have intellectual and/or developmental disabilities and 18%

behavioral health conditions

Co-occurring behavioral health disorder and intellectual/developmental 14%
disabilities services

Coordination of services/care 14%

Respite services 14%

Don’t Know Substance use disorder services while in jail or juvenile detention or on 32%
probation or parole

(11% or more) Legal Services 18%

Co-occurring mental health and substance use disorder services 11%

Recreation supports 11%

Residential services or support for independent community living 11%

Substance use disorder services 11%

7. Within the last year, did your agency serve persons who may belong to one of the following groups? CHECK ALL

THAT APPLY.

Persons with anintellectual/developmental disability

Persons with visual and/or hearing impairment; Deaf; Blind
Lesbian, Gay, Bi-sexual, Transgender and Queer (LGBTQ)

Persons with mental health and/or substance use disorder...

Persons living in state operated developmental centers or ..
Veterans, active duty, National Guard, or Reserves

Persans with mental health and/or substance use disorders...

Yes: 54%;

Persons with physical disabilities

Senior citizens (65+ years)

Children in state custody

0

X

b 10% 20% 30% 40% 50% 60%

8. Within the last year, did your agency serve persons of Hispanic or Latino/a origin?
Did Not Answer: 39%; Don’t Know: 7%

9. Within the last year did your agency serve immigrants or undocumented persons?

Don’t Know: 43%; Did Not Answer: 39% Yes: 11%; No: 7%;

54

70%
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10. For persons with intellectual

and/or developmental disabilities,
are there services needed that are
NOT available in your community?
CHECK ALL THAT APPLY. Legal Services

Co-accurring behavioral health disorder and
intellectual/developmental disabilities..
Suppoit for transition from schoo! to adult life

(14% or more) Integrated primary care and behavioral health
care

Housing Supports

Co-occurring mental health and substance use
disorder services...

0% 2% 4% 6% 8% 10% 12% 14% 16% 18% 20%
Other:
More of what we have is needed
Navigation w/ system/supports

11. Are there challenges or barriers that deter people with intellectual and/or developmental disabilities from
accessing the most appropriate services in your area? If so, how often do the challenges or barriers occur?

RESPONSE QUESTION %
Often Transportation issues 43%
{21% or more) Don't know how to access services 32%
Unaware of service availability 25%
Eligibility for services 21%
Financial issues 21%
Sometimes Services too far away 39%
(32% or more) Eligibility for services 36%
Financial issues 36%
Medical Issues 36%
Services do not meet needs 32%
Stigma/embarrassment/fear 32%
Seldom Belief that ID/DD services won't be helpful 25%
(14% or more) No interpreter for persons with hearing impairment 21%
Stigma/embarrassment/fear 21%
Lack of coordination between providers 14%
Language barrier 14%

Other Barriers:
Difficulty navigating complex system. Don't know where to start or Point A,

Services are described and explained but when it is time for students to access them, the services are often not
available do to funding deficits or students are put on a waiting list and have to sit at home while waiting for
services to open.

Waiting lists and not enough providers in the area.

12. Do you as a provider serve people outside Champaign County? Did Not Answer: 39%; Yes: 32%; No: 29%
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13. As a provider, are your services office/facility based or delivered in natural settings or both? Please explain.

Appointments are done where the person wants to meet, whether it is office, home, or restaurant.
Both

Both - but could improve on delivering services in natural settings.

Both. As a recreation provider, we offer many programs at our indoor facilities, but we also provide many
outdoor, nature-based programs as well.

Both. We are flexible with meeting locations on an individual basis.

Both. We have assistance for people who live independently in the community, and we also serve those who live
in CILA residential settings.

Both; we meet with families in their homes, at their work sites, or potentially at other community locations that
the families may desire or prefer. We can also meet with families that the office in confidential spaces

| only provide services in schools, but sometimes pull the student from the general education class in order to
provide instruction in braille and technology.

| work one on one in the home of the person needing the service.

Office

School based.

We have a main office for meetings and work, but most of our services are delivered in the community.
Yes, both office and home/day training visits.

both

14. Do you have other comments regarding service needs or service gaps in your area that you would like us to
consider?

4|0,

Transportation continues to be a pressing concern. Many people use transportation (Piattran, CCarts, DSC), so
many activities / opportunities are limited by their transportation schedule.

Based on my observations as a parks and recreation professional, | think we have a real issue with homelessness
(likely due in part to mental health issues) in this community that needs to be addressed. There are non-profit
organizations such as CU at Home that do great work, but this problem seems best addressed at a government
level, especially in regard to improving awareness of, and access to, mental health services. Moreover, better
efforts should be made to provide support past the "treatment" phase, and into the "housing/job" phase, so the
cycle doesn't continuously repeat.

In the nearer term, it seems like it would be prudent to increase access/awareness of shelters that are available
for the homeless population. it just seems like there are not enough, and people resort to sleeping in the parks,
and other public spaces. This is a huge safety concern, especially as the weather gets colder. We have worked
with CU at Home in the past regarding this issue, and it would be wonderful to be able to provide people with
multiple options of places they can go, not only for a warm bed, but comprehensive services that can help them.

I think it is difficult for families to navigate the DD system as a whole. Need assistance with starting point.

Sl
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| work with individuals who also have case management for iD/DD services through Rosecrance. It is very
difficult to get the case managers to respond to the needs of the individuals. This has been an ongoing issue
well before Rosecance merged with Community Elements. | have found that turn over and lack of experience in
dealing with those with ID/DD and mental health are significant factors. When | bring up issues to the case
managers they do not know what to do and nothing gets addressed. We are having serious issues with not
getting help with budgeting (when Rosecrance is the payee), no support with changing lifestyles (which are
leading to serious health issues that WILL have a terrible impact on these folks future health) and no support in
making good decisions. It appears that these folks that need the help are left to themselves and they are failing
in many ways. We can improve their lives, however we need case managers and supervisors that are invested in
the work and those that know what they are doing.

Services for students in college who are blind have been unavailable in Champaign county in many instances.
The Bureau of Blind Services and Parkland's Office of Disability were not meeting needs for many of my
graduating students in the past 3 or so years.

There is a lot of overlap between the mental health world and the intellectual disabilities world---some more
options for co-occurring disorders would be helpful including more coordination between providers (like
overlapping training services for providers so that we don't have Silos of services/information)

What has been happening with students is that they are urged to stay in school until age 22, which is
appropriate in some cases, but not others who have accomplished their high school goals and are ready to move
on to transitional services. It is not appropriate for some students to stay in high school because the services are
not available due to funding or availability.
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INTRODUCTION: Eight (8) complete responses were received and processed via on-line and manually.

1. What type of organization do you .
represent? CHECK ALL THAT APPLY Non-profit agency

Local government

) Advocacy organization

(Only choices selected) Public School
Faith-based orgamzation (Church,...

Family Advocate

0% 10% 20% 30% 40% 50% 60% 70% 80%
Other:

pSC
Park District

2. Please enter the ZIP CODE where you complete the preponderance of your work:

61820: 38% Did Not Answer: 13%
61821: 25%
61801: 13%
61802: 13%

3. Did you or your organization advocate for persons with an intellectual/developmental disability to help them
access the following services?

RESPONSE QUESTION %
Yes Mental health services 88%
(50% or more) Early childhood/early intervention/Head Start 75%
ID/DD services or supports 75%
Mental health crisis services 50%
No Substance use disorder services 63%
(50% or more) Co-occurring mental health and substance use disorder services 63%
Mental health services for people in jail or juvenile detention 50%
Substance use disorder services for people in jail or juvenile detention or on 50%
probation or on parole
ID/DD services while in jail or juvenile detention 50%
Don’t Know None with more than two respondents checking

4, Within the last year, did you or your organization interact with persons with an intellectual/developmental
disability who may belong to one of the following groups? CHECK ALL THAT APPLY. Top 3 -

Hispanic or Latino/a Individuals: 75%

Homeless Population: 63%
Individuals with any criminal justice involvement: 50%

28
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5. Based on your experience and knowledge of the service system in Champaign County, please rate the availability of
the following services, for persons with ID/DD. (Please note that "Available with Challenges" means that services are

available but there are barriers such as transportation concerns, waiting lists for intake, inconvenient hours for
working persons, etc.)

RESPONSE QUESTION %
Available When Needed | Information and referral 88%
(Over 50%) School-based services 75%
Screening 75%
Advocacy/Linkage 63%
Developmental Training 63%
Early childhood/early intervention/Head Start 63%
Available w Challenges | Apartment Services/Community Living 75%
(75% or more) Care coordination 75%
Case management/Community supports 75%
Supported employment 75%
Service Not Available Mental health services while in jail or juvenile detention 25%
(only answer with 2)
Do Not Know Couples services 100%
WRAP (Weliness Recovery Action Plan) 100%

6. Based on your experience and knowledge of the service system in Champaign County, are there barriers that deter
persons with intellectual and developmental disabilities from accessing the most appropriate services? If so, how
often do the barriers occur?

RESPONSE QUESTION %
Often Financial [ssues 75%
Top 3 Transportation Issues 38%

Unaware of service availability 38%

Sometimes Services too far away 63%

Top 3 Medical issues 50%
Services do not meet needs 50%
Seldom No option selected more than once 25%

7. Please tell us about service needs or service gaps you have experienced that you want brought to our attention.

The programs exist to provide services but the funding doesn't exist to support enough people in need of the
services. Specifically, state funding is frequently not enough to allow an organization to provide the level of
service necessary or to provide it in a manner that works well.

The drive to encourage more community involvement is also key and very important but we need to make sure
those individuals who are not able to participate (lack of programs, funding, ability, etc) are not overlooked and
the limited options they currently have are not lost.

Two significant concerns: 1) financial strains stemming from eroded State financial support (stagnant State rates
for 10+ years eroded by costs inflation), and 2) potential elimination of a full continuum of supports and services
for individuals of all levels of abilities/disabilities in pursuit of the important and laudable goal of primarily
‘community-based supports and services.

Insufficient state funding. Rates are too low. é’?
2|0 ag
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