
FLOCK GROUP INC. 
 

ADDITIONAL SERVICES AGREEMENT 
 
This Agreement combined with the existing agreement referenced in Exhibit A describe the relationship between Flock Group 

Inc. (“Flock”) and the customer identified below (“Customer”) (each of Flock and Customer, a ”Party”). This order form 

(“Order Form”) hereby incorporates and includes the terms of the previously executed agreement (the “Terms”) which describe 

and set forth the general legal terms governing the relationship (collectively, the "Agreement" ). The Terms contain, among 

other things, warranty disclaimers, liability limitations and use limitations. 

 

This additional services Agreement will be effective when this Order Form is executed by both Parties (the “Effective Date”). 

 
 

Agency: IL - Champaign County SO 

 

Legal Entity Name: \FSLegalEntityName{r}\ 
Contact Name: Shane Cook 

Address: 

204 E Main St 

Urbana, Illinois 61801 

 

Phone: 217-384-1207 

E-Mail: ncook@co.champaign.il.us 

 

Expected Payment Method:  

\FSExpectedPaymentMethod1\ 

Billing Contact: \FSBillingContact1\ 
(if different than above) 

 

 

Initial Term: 24 months 
Renewal Term: 24 months 

Billing Term: Annual payment due Net 30 per terms 

and conditions 
Sales tax will be added to all fees as applicable. If your organization is tax exempt, please check this box: \FSTaxExemptCheckbox1\ 

and email your Sales Tax Exemption Certificate to billing@flocksafety.com. 
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Teresa Schleinz- tschleinz@co.champaign

ACH / Check

X



Name Price/Usage Fee QTY Subtotal 

Professional Services - Falcon, Standard 

Implementation 

$350.00 1.00 $350.00 

Falcon Camera $2,500.00 1.00 $2,500.00 

(Includes one-time fees)    

  Year 1 Total: $2,850.00 

 

  Recurring Total: $2,500.00 
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\FSInitials1\ 

 

By executing this Order Form, Agency represents and warrants that it has read and agrees to all of 

the terms and conditions contained in the Terms attached. The Parties have executed this Agreement as of the dates 

set forth below. 

 
FLOCK GROUP, INC.  Agency: IL - Champaign County SO 
 

By: 
\FSSignature2\ 

 By: 
\FSSignature1\ 

Name: 
\FSFullname2\ 

 Name: 
\FSFullname1\ 

Title: 
\FSTitle2\ 

 Title: 
\FSTitle1\ 

Date: 
\FSDateSigned2\ 

 Date: 
\FSDateSigned1\ 
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Nathaniel Shane Cook

3/4/2022

Captain

3/4/2022

Alex Latraverse

Chief Revenue Officer



 

 

EXHIBIT A 
 

This agreement is governed by the terms as set out in this attached agreement that has been previously 

executed by both parties. 
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Implementat ion Timeline 

This timeline provides general guidance and understanding of your installation process� 
While we typically complete installations 6-8 weeks after locations have been finalized, 
delays can occur as noted in the timeline below:
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Implementat ion 
Team

How they will support  you

Project  Manager Your Project  Manager is your primary contact  during camera 
installat ion�

• Your project manager will guide you through the entire installation 
process, keeping you apprised of all implementation updates as well 
as answering any questions you have during this time� They will 
ensure that all the cameras are on the ground and operating for at 
least 48 hours before transitioning you to your Customer Success 
Manager�

Field Operat ions 
Team

• The Field Operations team is responsible for the physical installation 
and maintenance of cameras and associated equipment provided 
by Flock� This includes a large team of technicians, schedulers, and 
many others involved in ensuring the delivery of the product� 

• They take the technical plan you finalized with Product 
Implementation and work closely with other teams at Flock to make 
sure that the cameras are installed quickly and safely and in a way 
that maximizes the opportunity to solve crime at a specific location�

•  *Note*: For all Installat ion quest ions or concerns, please always 
direct them to your Customer Success Manager and not the 
technician�

Product  
Implementat ion 

Specialist

Your Product  Implementat ion Specialist  is your technical product  
expert�

They will help translate your goal for using Flock Safety cameras into a 
technical plan that can be executed and enable you to solve crime� Your 
specialist  will work your Sales Rep to:

• Review the cameras in your deployment 

• Ensure that the deployment plan is set up for success from a 
technological standpoint in addition to meeting your goals for the 
product

• If any of your locations require permits, a member of the Product 
Implementation team will assist you in packaging your application(s)�

Implementat ion Team
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Relat ionship 
Team

How they will support  you

Customer 
Success 
Manager

Your Customer Success Manager is your st rategic par tner for your 
lifetime as a Flock customer�

While the cameras are getting installed, your CSM will help get your 
account set up and get all key users trained on the system� 

Post-Camera-Installation, your CSM will be your go-to for most account-
related needs: You should reach out to them to:

• Set up Account Training

• Understand benefits of features

• Learning best practices for getting relevant data

• Identifying opportunities to expand the security network in your 
area

• Provide feedback on your partnership with Flock

Flock Safety 
Suppor t

The Flock Safety Support team is committed to answering all your day-
to-day questions as quickly as possible� To get  in touch with suppor t , 
simply email support@flocksafety�com� Support can help you:

• Request camera maintenance

• Troubleshoot online platform

• Contract / Billing questions

• Update account information

• Camera Sharing questions

• Quick “How to” questions in your Flock Account

Please Note: On some occasions, third parties outside of Flock Safety may be (or need to 
be) involved in your implementation�
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Customer Responsibilit ies: AC-Powered Cams

If the Flock cameras need to be AC-powered, the customer is responsible for acquiring an 
electrician and ensuring they connect the camera to power� See steps 2 and 6 below�

Visit flocksafety�com/power-install for the complete plan, FAQs & to get started!
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