
Champaign County Developmental Disabilities Board (CCDDB) and 
Champaign County Mental Health Board (CCMHB) 

Joint Study Session Agenda 
Wednesday, March 27, 2024, 5:45PM 

This study session will be held in person at the Shields-Carter Room of the 
Brookens Administrative Building, 1776 East Washington Street, Urbana, IL 61802 

Members of the public may attend in person or watch live through this link: 
https://us02web.zoom.us/j/81393675682  Meeting ID: 813 9367 5682 

I. Call to order
II. Roll call

III. Approval of Agenda*
IV. Citizen Input/Public Participation All are welcome to attend the meeting to observe

and to offer thoughts during this time. The Chairs may limit public participation to 5
minutes per person and/or 20 minutes total.

V. Chairperson’s Comments – Dr. Jon Paul Youakim and Ms. Vicki Niswander

VI. STUDY SESSION:
Remote Supports Services: Empowering Independent Living (pages 2-18)
Kyle Corbin is the Director of Business Development at SafeinHome. In his 20+ year
career he has experience with almost every aspect of service delivery in the intellectual
and developmental disabilities field. His background offers a unique perspective when
discussing Remote Supports Services and community engagement with providers,
individuals, and representatives of state agencies.

He has held roles in both the public and private side of service delivery and has worked
closely with stakeholders in multiple states to develop rules and guidance promoting
the use of Supportive Technology across the nation. He was instrumental in the push to
make Ohio the first Technology First state and helped dramatically increase the number
of individuals using supportive technology nationally.

VII. Agency Input
The Chairs reserve the authority to limit individual participation to 5 minutes and/or
total time to 20 minutes.

VIII. Board Announcements and Input
IX. Adjournment

* Board action is requested.
For accessible documents or assistance with any portion of this packet, please contact us (leon@ccmhb.org). 

1

https://us02web.zoom.us/j/81393675682
mailto:leon@ccmhb.org




SC
AN

 H
ER

E
W

ith
 y

ou
r c

el
l p

ho
ne

To
 le

ar
n 

m
or

e

Re
m

ot
e 

Su
pp

or
ts

 S
er

vi
ce

s
Em

po
w

er
in

g
In

de
pe

nd
en

t L
iv

in
g

Ky
le

 C
or

bi
n

N
at

io
na

l D
ir

ec
to

r 
of

 B
us

in
es

s 
De

ve
lo

pm
en

t
kc

or
bi

n@
sa

fe
in

ho
m

e.
co

m

2



W
he

re
 w

e 
ar

e

DS
P 

W
O

RK
ER

S 
LE

FT
 

TH
E 

IN
DU

ST
RY Re

m
ot

e 
Su

pp
or

ts
 m

ee
t t

he
 H

CB
S 

Se
tt

in
gs

 R
ul

e

D
ID

 Y
O

U
 K

N
O

W
?

43
%

+
C

ov
id

-1
9

Pr
iv

ac
y

20
19

20
20

Fo
re

ve
r

EX
AC

ER
BA

TE
D 

TH
E 

SH
O

RT
AG

E
AL

W
AY

S 
DE

SI
RE

D 
BY

 P
EO

PL
E

3



Re
m

ot
e 

Su
pp

or
ts

 is
 a

n 
HC

BS
 S

er
vi

ce

Pe
rs

on
 C

en
te

re
d

•I
m

po
rt

an
t T

O
 th

e 
In

di
vi

du
al

•I
m

po
rt

an
t F

O
R 

th
e 

In
di

vi
du

al
•D

ire
ct

ed
 B

Y 
th

e 
In

di
vi

du
al

HC
BS

 G
ui

de
lin

es
 R

eq
ui

re
 S

up
po

rt
 P

la
ns

 
th

at
 a

re
:

4



Re
m

ot
e 

Su
pp

or
ts

Em
po

w
er

s p
eo

pl
e 

w
ith

 in
te

lle
ct

ua
l 

an
d 

de
ve

lo
pm

en
ta

l d
isa

bi
lit

ie
s t

o 
liv

e 
in

de
pe

nd
en

tly
 in

 th
ei

r o
w

n 
ho

m
es

 
an

d 
co

m
m

un
iti

es
 u

sin
g 

a 
re

m
ot

e 
su

pp
or

t s
ta

ff 
an

d 
as

sis
tiv

e 
te

ch
no

lo
gi

es
.

5



Sa
fe

in
Ho

m
e 

Re
m

ot
e 

Su
pp

or
t S

ta
ff 

– 
 A

n 
In

si
de

r 
Pe

rs
pe

ct
iv

e

6



O
ur

 R
em

ot
e 

Su
pp

or
ts

 is
 a

 s
er

vi
ce

, 
no

t a
 th

in
g.

It 
is

 n
ot

 re
pl

ac
in

g 
hu

m
an

s 
w

ith
 te

ch
no

lo
gy

 
bu

t i
s 

a 
tra

in
ed

 w
or

kf
or

ce
 c

on
ne

ct
in

g 
an

d 
su

pp
or

tin
g 

pe
op

le
 th

ro
ug

h 
te

ch
no

lo
gy

.

7



A 
pe

rs
on

-c
en

te
re

d 
su

pp
or

t s
er

vi
ce

 
th

at
 o

ffe
rs

:

•
In

di
vi

du
al

ize
d 

So
lu

tio
ns

 d
ev

el
op

ed
 b

y 
th

e 
pe

rs
on

 a
nd

 th
e 

ca
re

 c
irc

le

•
A 

Le
ar

ni
ng

 E
nv

iro
nm

en
t t

ha
t’s

 su
pp

or
tiv

e 
an

d 
sa

fe

•
Th

e 
N

ex
t S

te
p 

to
 In

de
pe

nd
en

ce
 to

 s u
pp

or
t 

th
e 

ne
ed

s a
nd

 d
es

ire
s 

of
 e

ac
h 

in
di

vi
du

al

•
Re

m
ot

e 
Su

pp
or

t S
ta

ff 
a l

w
ay

s a
va

ila
bl

e 
-

24
/7

; a
lw

ay
s s

up
po

rt
iv

e 
- n

ev
er

 d
ire

ct
iv

e

Th
e 

Pe
rs

on
 S

up
po

rt
ed

8



O
ur

 S
up

po
rt

 S
ol

ut
io

ns

9



B
ry

on
’s

 J
ou

rn
ey

 to
 In

de
pe

nd
en

ce

Fr
om

 
Su

bj
ec

t 
Re

ce
iv

ed
 S

ize
 C

at
eg

or
ie

s
 HR

-T
ea

m
 R

e:
 P

TO
 

2:
35

 P
M

 7
63

 K
B 

 

Fr
om

 
Su

bj
ec

t 
Re

ce
iv

ed
 S

ize
 C

at
eg

or
ie

s
 HR

-T
ea

m
 R

e:
 P

TO
 

2:
35

 P
M

 7
63

 K
B 

 

10



H
ow

 it
 

W
or

ks
H

ow
 R

em
ot

e 
Su

pp
or

ts
 W

or
k

11



R
em

ot
e 

Su
pp

or
ts

 Is
 P

ar
t O

f T
he

 O
ve

ra
ll 

So
lu

tio
n 

&
 

C
om

pl
em

en
ts

 T
he

 E
xi

st
in

g 
Su

pp
or

t P
la

n 

12



CO
N

N
EC

TE
D 

IN
DE

PE
N

DE
N

CE
 W

IT
HO

U
T 

IS
O

LA
TI

O
N

Re
m

ot
e 

Su
pp

or
t S

ta
ff

H
um

an
-to

-H
um

an
 

C
O

N
N

EC
TI

O
N

H
IP

AA
 c

om
pl

ia
nt

 w
or

ks
pa

ce
St

at
e 

re
qu

ire
d 

tr
ai

ni
ng

De
ve

lo
ps

 d
ec

isi
on

-m
ak

in
g 

sk
ill

s

N
on

-d
ire

ct
iv

e
Au

th
en

tic
 re

la
tio

ns
hi

ps
Co

nt
in

ui
ty

 &
 st

ab
ili

ty

TR
AI

N
ED

 IN

BE
H

AV
IO

RA
L 

TE
CH

N
IQ

U
ES

AC
T

13



C
ov

er
s

G
ap

s
In

Su
p

p
or

ts

14



•
RS

S 
in

te
ra

ct
io

ns

•
HP

C/
RS

S 
ha

nd
-o

ffs

•
Da

ily
 A

ct
iv

iti
es

•
Ki

tc
he

n/
Ba

th
ro

om
 U

se

•
Ho

m
e 

En
tr

y/
Ex

it 
Ti

m
es

•
M

ed
ic

at
io

n 
M

an
ag

em
en

t

•
Sl

ee
p/

W
ak

e 
Ac

tiv
ity

W
ee

kl
y 

Re
po

rt
s

RS
S:

 R
em

ot
e 

Su
pp

or
ts

 S
ta

ff
HP

C:

AK
A:

 S
up

po
rt

 N
ot

es
:

15



St
ep

s 
to

 R
em

ot
e 

Su
p

p
or

t

Ap
pr

ov
al

ST
EP

 3

In
st

al
la

tio
n

ST
EP

 4

VA
RI

ES
Ea

rli
es

t: 
48

 H
RS

St
an

da
rd

: 3
-5

 D
AY

S

Se
rv

ic
e 

St
ar

t

ST
EP

 5

Ca
re

 P
la

n 
Fi

na
liz

at
io

n

Pr
op

os
al

ST
EP

 2

Ty
pi

ca
lly

W
ith

in
 2

4 
H

RS

Co
ns

ul
ta

tio
n

ST
EP

 1

As
 E

ar
ly

  A
s

24
 H

RS
O

f R
eq

ue
st

Cl
ie

nt
 S

er
vi

ce
 Te

am
 

G
et

s I
nv

ol
ve

d

16



G
et

 M
or

e 
Pe

op
le

 o
n 

Se
rv

ic
e

w
ith

 e
du

ca
tio

n…
th

e 
m

or
e 

th
ey

 k
no

w

Ca
se

 M
an

ag
er

s

Sa
fe

in
Ho

m
e 

Ed
uc

at
io

na
l R

es
ou

rc
es

N
o 

ob
lig

at
io

n 
to

 u
se

 o
ur

 se
rv

ic
e

N
EE

D 
TO

 K
N

O
W

 H
O

W
 T

O
 

EX
PL

AI
N

 R
EM

O
TE

 
SU

PP
O

RT
 S

ER
VI

CE
S.

In
di

vi
du

al
 &

 F
am

ili
es

N
EE

D 
TO

 K
N

O
W

 H
O

W
 R

EM
O

TE
 

SU
PP

O
RT

 S
ER

VI
CE

S 
W

O
RK

 A
N

D 
BE

N
EF

IT
 T

HE
M

TE
ST

IM
O

N
IA

L 
VI

DE
O

S
SE

LF
-P

AC
ED

  C
BT

 T
RA

IN
IN

G

VI
RT

UA
L 

SE
M

IN
AR

S
IN

-P
ER

SO
N

 S
EM

IN
AR

S

17



Q
ue

st
io

ns
?

Ky
le

 C
or

bi
n

N
at

io
na

l D
ir

ec
to

r 
of

 B
us

in
es

s 
De

ve
lo

pm
en

t
kc

or
bi

n@
sa

fe
in

ho
m

e.
co

m

Sa
fe

in
Ho

m
e 

Yo
uT

ub
e 

Ch
an

ne
l

18


	1 DDB-MHB agenda 03272024.pdf
	Champaign County Developmental Disabilities Board (CCDDB) and Champaign County Mental Health Board (CCMHB)
	Joint Study Session Agenda

	Illinois RS presentation.pdf
	Remote Supports Services
	Where we are
	Person Centered
	Slide Number 4
	Slide Number 5
	Slide Number 6
	A person-centered support service that offers:
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Get More People on Service
	Questions?

	Blank Page



